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R~commc-[lllR(i1Jo11 or rbf COllsumer S..rvice~ nivldOon
C.9\J_ I 2.029f C.OO-02 _(12 i

The Corumi ~."'on h;1, '·"'lue<t~rllh::lt the C"OIu:Il11lC! Servi~cs Di~-i~i on (CSDl

(kh...TIlline. bMlld UTI dtlt:umcnls 3Ullmitloo [(l CSD lJ.y I'~~itk B~lJ and AT&T fr~ o~dered

by (.otluni"ion aX] <1 on D.O] -1l2·0J7. whctllcor Inc "'lJmpl~iTI!>; til"d h).' Pacific fie 11

ILg<LillSl AT&T (COo-OJ-Ol7} ~I1d b}' AT&T ~gillim J'~dfi\; D-~l~ (C.99·12·02~),hlJlI.ld b'"

di,mi,sed. L::osenl,ally, 1m, i'Moe CSD hus been ordete<.l Lo add""s i. "'heth~r lh"

~ iarruning Ulleg;lti\.'l1~ llJ.iliJ'" by A1&1 ilJ.ld )'~d fi~ B~lI ~ve ment, i\IlU i11~'I' \.\'h~\h~r

l'de; ILc Bell '~ hilli [I!'- , 2o';'-"'b irlll\t\)llt'oti y hilled AT&T f,.,r u ~auth()I'i~--e,1 cball~es In ~~r;'i~",

pcovi<kr U~<kT P"",ifk n"u'< "wi ohllC-k" prugr1Im, when 1Il f.act the co~ ol1mer ~lllhmi 7Bd

t,mTml oDmplainl" (C .9'1-1 ~-(}2'J' "nu C ,()O-02-0n). CSD b,,~~" i1b I\;mmm"",bt'OIi (m t/l.l;

m"ulls or inl<:rV;cw< Ih~j ils .l"f{ mlld"clro Wj~l 75 CHlifmnw ~mlsumcr.; whom .Pacjfi e

B~ll id~Jllil1~ ill. ha,ing cl~imed IhaL lb~ swi!ch ofth~jl' losal toll tcl~Vhol1l.:=vke to

AT&T "'M> not il-ulhori""J.

'1\'i~n(y-fiv~ <.II (ll~ ';;i ~"qg~r[j';)l; i Ll!CIyjcv,cd ro)d CSD staff Ih-"t their [0"-'11 t<)l1

~","\-'ice liad hE-f'n ~\vl'ched t(l AT&T wi thoul th"jr Rulhmi~aliu-n. TJli~ finding,
dc-mon'lrdlcs lm. l AT&T ,lmnmcd" the"" C'-'II"~lrI~<b in "'uliLti"n '-"f P"blic lJjji I;e<; Cooe

------,
• ~1'1J1JJ1i.·.g " , pm,ljc: in wl.ich , r""-"',,,"-,,(, lo'.~, lomlmll nl lU"~-<l1;,,-o~ "r.'i,o jI\\;>viJ.. j,

'-' 1t<k" ""thou' rltf' <"'''<wl,J, ;OJ.!!"", Ie" j"".,
- ."-11 .' """ rn:y [,,,'oren,,,," ""'Ii" ~'! 10 lit.< Cob:!Omill Pilbti< Ctili,ir, (:Odo
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Elne" \!(th-':" 75 COil~Um~J\j jnLCr'I' i~ w~\1 ~Il.irllhn! lhuy had nulhori £~d lhe ~wi1\:h Gf

Ih~ir Inca1 toll .ervice to AT&T, Thesc en~ <UTIleI'!; were impl'Dl)edy \dc~t.ificcl ~.r P~{;ifi{;

Bell ~"U'IC <li'PllJC~, rhi, d~m"'l1~tate~Pacific B"lh billins- sptcm improperly bilkd

i'I T&1' rot C<lIlSum= dllll kgitirlliltely sWILchcd ((I AT&T lind them relmJro to I'a~ific

RellunJer PlloC ifi" lJ~ll':; "Willb:id" IUI)~11l1jl, Wnm Pa~i f1 ~ Bell cl;;u~lfies u switl'h to

f\ T&r" local toll ldcphoJl~ &CTVlce a~ tin imraLATAJ (aT." ....fen·cd t(J as l.PlC - L<J<Jill

rrirn~l)' Imere;;.dla~ (.~ml:r) Lli.puie. Poc ifj~ Bdl ~:;t:.' Go<'lill,!;' ill it:\. billi ~g ,y"em (;,~(

caW.es AT&T ill he chm;gcd for IwoLPIC cbMl8<O cblLTgc~ fuT ~~ch LcI<.:plLUllU lin~

.f'fecK....i, unc£ f.flT The ~l1(,g~-dly impropsr~wilclJ and ome to retlll'II tlw O"n,"mer l", hi, or

Iler ~ml'il':t ofc:hC'li~e, If ~ OOnSlITl\Cf in fa~t.aut]'01Jzed i!L~ ,,"ltell ID AT&T'g jomd luli

.cviuo, tI,e,,", ~h~rg~9 HIT ;rnpW¥"J.

'lbirtY-l1ille ,.,ft!:lc 75 OOni;.lllli~ru inLcn.iuwoo .tat~rllhnt lhey could not re<:all

~ 1l:r1!tUlt ah,mt ,witcbing th~Jl service- pru "id"", OT Th'll ltD s"'~lch had Qccurf~d" [,lli s may

de mQ ~~Tr(L(C illa~UJ acle~ in p~\;iik B~In ~Ilrl ing ,.,f clJmpllIio\:; mit, hil1in,g 'y"tem, or it

trl8'" rtfle<:t tIml Cun. LImn, llJTl'Li (Jf I>cc",me ~[mfll~ed (>~ ~[ (ims Cth",os \V~"s c<}lflpl OinTS

wgi,(croo jll 1')99).

csn ~18ff~b.o di:l('oyCkd Iblll ill ~9~9. bolllA'J&T allLl Pacific Bell rli(l nOli rtt ~ll

IJI<lC:i eorn"ly with Ill" illrlepcr1Jcllt :third party w['ifi.caUlllJ (H'\') requirements rtf .~ecti(>l)

:~~~'),) 111 ~()me O~S<S AT&T diJ hOI r("("()Jd th~ tilird puny v<:riiicabOil "I cnn.um",n:

8''illching lQ AT&'1"3 luc"l lolildephn~c OCTVia:.. Tn ""m~ ~~ses Padii~ Bdl rlid IWnl~L'

ill<J~mJe~, 1£1 i 1<1 Pfl n)o' ytrifi",ncioll \.1"hl'Jl ~\\'iWliill,g Tegi tim<1te AT&T (',USI<lni()tl h'lck to

j'tl",ifi", Bdl' s l(l~al toll jckpnun~ :iCJ"l..iLe, aller ra~iflc Bell imprupedy idontiii<e"d th(""IlI fIS

LPIC dispuWs..

Ba'cd tm t'he IlreJinll~ary j)1Ve3Ii~3tiH' [jildillg Ih~II'~cific nell"o billing ~y~tem

improperly R'plfflel! le,gttimale crm,<;llmer swilc/lc:l to AT&T as illtrcl.f,ATA PiC c:!i~uI~g,

,
... "1Jl~,r .,nA' 1I\i!~~' ",i~>u'~' ",,,.I,, , L""al Ace"". T'OP-'f'OI1 M,., ILl TAl. 1./1,1 As "",: OIOltll; ~fI.\i

l~. I"..kul' oj· II" B"ll 5}o!<:m. Thy", ,6 lew••.." "' """ie< "'''', UT: ,,0,1 ,~lj ':<lW:..!; "'<0', Califon,i.
i. dhi,l"t inm Ill.'lrA,.

,
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csv 1'~-(;L}mmO:il.&that tIN {;",mll'1io\;sion retain the ';<)l'yi~~, Dr lIJI [lUts.iok aUdnrlf, l<:l be

paid for by rei mhLlBcm~nl oftbe ClJll1mi<sion'< cost" hy P-ll-Cific Bdl, tG provide ~

dcMikd rcpm1 rq;arding tbc ~l.'O\lrncj·ofPaciiic 8[11'8 pro~ess 1m- tracking and hlllifig of

intr;lLATA P1C dispub, cum;mly and for 1999--1000, The wrltm~tO[ will wGrk ~\~8~ly

with C SD "taft; Whl en win ~"I"",t l.hc tiInl, direct Il,,, """<::WOl'k, ~ntj mmIl1:ain O"cr.;l-ght ()f

proj"",! f!:oals. csn slBfI"will oversee completion of the ~udil, i'lo;.lpc;linl! N\'kw Q(px-oje~t

mMerjul~, review of./In)' ~vi.-lefi ee [If ~I ~mming \'iobli(ln~, ~nd Jl'!"CpID"atio-li ofdata

rcquest•.

Ill. BACKGROUND

Ort December 11, 1'9'19 n~d I'Cb-rlIMji 16,2000, l't;peclively,}'IT&T and Pacific

Bell m"d r",nnnl campbinls (C./)-9-11-019 ~fir1 C.OO-D2-027) ~gfiinst caeh olbcrwidl the

C,dirumi~ Publi" Uli lillo, Cumm i~"iOjl. Til e 118 rrje3' ~(lmpl~ illli< ~lIor~-."j thaI th" lllhn

h-llt.i ~h~ng<:d lhu illlr~LA"l'A kJerhotic ~~n-lce of C~(jfom.inCOn,uml-TI; wilh"U! I.hc

l't)l!~\Ill1"L'S' llulhu-rii.lllioll. flte po'lIiieii I~tel I'l'l111~3red theil' oomplllillis b~ dismis3cd,

On f1 BhmllI)' 8, :WO I, ilte Co mmissJOJI iSSllet.l Interim Opinion no l-Ul-U 17. III

Onkring P~rab'nph ),IulIlb",r 3 0fth~ Opillion tile ((Ilmnis~ion t.lir~ckld (:~I.J are!! (~ jjl~ ~

reporl by ,\llgU.t 7, 2.001 , ~ddt"sshlS lllt i,s"ue8 ;rlelllifitd in If:!" ~cupiR8 M~IJiO iltld:

• J.{W,1JJmlClltl wlWlhcl th~ ~ClmpllliJlts b~ -dismis.i'Cd,

• D<':Ten-niTl.c if "ilher P~~i lie Bdl fJr AT&T h;',~ 51ammed (::alifumi~

wm:I.IIlW'" with 1":'1l;tl<1 to int",LAr _",- t",11 ~ervl~e,

• Oewrmifie if P~eifi" BcW~ billing ~~ttm i. impmp'--"I'l~ biiling
AT&'f for con,umn" lh1l1 kgil;m3lcly ,w;lencd j" AT&T ""t! lhell

rl:lwn",d W I"sciiic Bell under hciiie Bell's "willba~k''!progwm,

"""
• F.n.;ll,e Ibat the JlTIlc,,~dilll! re:iQJ ~e, all ~llgQillg displJtew ~l1~.],e~

cno"Jllp~5secl by the fi:Jregoillg ISSlle~.

,
- ~o<il;" B<-U' '- Winb"", r'....~rom " l"'t:i~¢ 1!i"II', """kcti,," d{Ull lu hove: CalLt",,,i. CO"""",,, .<'UIll Lu

," 10,,1 toll "",. ie'

-- ------~._----~----~---~-------



A. INT'EBVIF.'\\"S CO~DUCfED UV (:SD STAFF

eSD selectc,j a rimdo-m H8Hl)1l~ of 12/i LP](; di ~Ptltc COllSUm~r.o;: (ilicse oon""IllI''''''

I'-'L'T1.' i rts'Iltified by p.acmc Ikll '" llav lll~ lodged LPIC d;9pntq~ agWnsl: !I.1&'1') llml

mmrl eted inlcrvinvs wub 7';; tm:~~ ~ollBllrnllro, '['wen~'-fi"c of 1bt::IC OOIl:j.UllletO culd

C.=lD 1hJl thti~ lecal to!! :>enice h~d b~~n .wit~~ed w AT&r"'itlJout 1h<:ir authoriZ<'\li,tl~,

EI",v"lJ CO",,~mcn; wId eso trn.t Ihey lliW ~\l~loo.o:«1 th~ swik-h oftlteir 1()().aI1011 ~er .. ice

I" AT'&-T Trnlly-nin.e -of thes.e C.~l1SUll1GJ'~ ~tal"rllhallhey could mll r~c~l1 RnythinE;

~h{\lIl SWil(Jlitl~ Ihcir ,n.'ice J'r<wider, ur thai no """'Td, lw.J <)CC1.lnOO,

CSD liwebClg3lor RicharD C- !\1<llllsl'.lIko illll:""iew(xllJ <;Oll.'>lun,,'" identifi~d by

f'~~ iii~ Bell -/I:; Ml'in-l: loJp,d LPTe rlispurt:.5 f1\~in~[ _/\T& T, Ten Qf111~~ iJJL~rvicw~ Wl,l!'e

with husill"". ;;on~~mEl" nl1d J were wLj~ ro(:sIdtllli,,1 \,".m~umen:, six (Jt'th~se C-i1"~Ulrttr"

(~lT Im,ine"s ~on~~m ~rn) staW<:! thmlhcir jtl~Bl ttlll tclephu-n~ ,ervj~e had been ,witched 10

AT&T '.vilh<'lL! 1th~jr "u Ilwli7..dl<lll_ Six of Ihesc coowruer" [;lal~cI tJun 1'h~y diu rlul

r~m~mbet any prou lem. ",ilh lhm"r Io~~ I t()lllekph-oflc ~Sl"l'i~, On~ CQIl:;luueJ' ";u~ld ll<>t

recall fhe d ('1atl~ of t.J1~ ~1'Q bltml ~.he h~rI with he)' 10(~[ 1,,11 kl"flhonc ,en-~~c,

CSD'i St'1'bell B. N onhmp ;u." mte,--.-i\"W~(! Ci2 CI!1l,llmerS idenlifiCil by Pac[fjc

Dell "" h3VJlIg lodged U'Ie d;'1'"reo againlt AT&T, Fi ftr-[u~r 0-1' th",,"'C' lntcn-'iews ''!'LTC

"I'irh residelltial ~Oo~~m,m; tlnd ~ ofthc~e inl"'ryj~ws WelL wltil busifi""SS C-(lnmrn~r8.

Ntnd~cn cmL.~merb ," id rb~ir I(Jo{'->ll toll .~rd C<" W"" <lvitc.llL'd to AT&1" witlHml thei r

"uthorbari~n; II CQIl~U~Wl'll ,!>ill th~y aUlhflri?~d file ~\';' i luh [0 AT,{T'~ l0Cf11 toll ServJ CC;

23 C(Jn~umfr:; ~tntn3 th~t In.:-y did Dot know ~nl-1hing~lmut ~ &witclJ ill AT&T'" IfJrut1 wi 1

s~nii(';; or did not rcc~l1 ~Jl}thi~g abOliC a ~l-"clC!J: ~nd 9 ~on"u met:! 5l<lI~d tha~" 3,yitGh m

.\'l&'I"" 1fI~~1 roll s~tyio~ fi~vu[ fmppefi~d

R. AT&T SM.4.U. IIIlSfil.iESS Sl;RVEY

/J.l&Tpl"'~clltWCSD w;u, foe re.s-ult.> of II Slim,'=}' tnat if COJldtt~IM of319 ~t11alJ

bu"in~5"e8, P~L'ilfc Btil cllal'g~ AT&.T PIC cllang~ f~('" for the>;~ b~sill~~om; b&.H"~~

Pacili CR-~ll fC!m~d 111M these bu"in"'~5e~ cLlimed lmrr trIO;: ~ho.llge of Illtit Io;;/il 101]

oer,'ice til AT&'1" ..VaS "ot aUlh"ri~.EJd_ AT&T 5wlrXl it «Jlttao.;j~d 143 O~t "flh ~ 31!"J

--- ------~-----------~--



"LI.~m~"" "5, nnd was abk t" ohiain infofllmtion fn:om 125 of the h ~,ilJ",:>e:;. 1\T&T ,I alul

ihat ;'.5 ~f lh~ bnsilieBSeS ol8(ed they had <tlll!JQrUo:;d 1.1l;;. cb~!Ig~ of thei r !(IC~ I loll 8~rvi~1~

AT&1- iLl\d that II uf the b\lsiIl~sse.; ~1~\eJ Ih~llb~y had n"t aufll ('I1'lM'd tlJ.e "harlJ!;~ of

thell!oca! 1,,11 ,;"n..'L~ I" .'1.'1'&'1'. Th~ r~~"I(> ~n: ~\lTIUlJlUi.zed b-e-ll:lw;

• 25 (3~J%) h~,ill""n'" autl,o, iZf:d Ih~ cl'Wl~e ID !I.T&.T's 1"",,11011 B()J'YJ<:C,

• 11 (9%) bu"oc",(;S oldlrncd 100 "WiIC.h [ll AT&T'. imraLATA sCl"Yi"" wrn; n"'lIlthorj,£~,

• 3S I~10%) business,,", lll;,unclcn<lood what inln!l.ATA wu (local \'"rsllS local Illli),

• I~ (14%) bll5inCSso;'"l dl8ll.g<;<.1 Iboeir Injll~.

• i.l ([l)M bu~imoOl:,w.:r" "'JIL l,a-rk by r,,~i li~ B~II,

• 10 [I 6',,-, I""m c'",,, '''1''1\ li~d "filer ~'~rit~ !'<OMOfl.l_

~'. 8Ackg~ ...trld ofintcrLAIA lIDd Illtr>lLATA PIC Cilauge~ ;lnd Dl~purt:l.

TnCl,mh~nt Tncn1 Evd,m'g<: Carrier.; (ILEe,) ,,,ch.os r .!lCific 13~ II p"Jt[;ml

I"'"q"";~rirri<m"h~ ~g<'I! In iTS qulv1erir.sr,,' intl'rt.AT.-\ (I (mg .I; o(an<:e) "ml intl'lllATiI.

(!ol'-ill wll) Ich'Phunc ",-'[vi"c, Pacifi" ~el1 hHCks and reconi" PIC (Pl'im~,.:r Tntel""c"a~g~

l' llniul, \!f 1l!1Ig, dhl.lulC~ ~'mriel) B~rl p)rc (1"f1cal Primary Tnj<m'x.;;l.llmge C~Il-;er, ~r loc.:lT

1"li ""ni;;,) di "Pule,_ A PIe dis["Iutl': i~ ~ Ple chim ge thnt the re!~~holle'311b:s-~ribilr ~l]oflge~

WH~ not auLhoo~erl,

Aj\ U'lC di:ijl\l.(" i 5- all LPK ¢l,a~!Jc that til" ldcph,,·ne slllls-cribcr llllcges 'l'n~ nIH

awi.honz~d, ImraLA'fA l'le chBngt ~nd LPIC ch~ni!;e lite eS~"ntmTly inttroru-mgMhle

lums. 1'1C a~d I ,Ne dan>!:~~ ~rt' m~du by lLJ:::{:~ &f lbu l'Co'.!ll~~Il!f a ~\lb~crib{!r "r" lmlg_

d;,I~nc~ kJephone compa~)'_ PIC and LPIC dlli~~" UIV "0,,"lomeI-;[]ili~1~J" if ~

~ll\»crih... is >\-"i1.d'~d '<;I AT&T', 'orvicc, fur ~::<'llmpk, ~1 the sub<criLd8 ttq~e;;;t{e.g_ by

llw "" b"l-ri btr c~lling p,\\;j fj" Btll ....r ~n"Ih-f:" II .RCJ_ PIC and 1,PIC dlllIlg~, .'Ire ··camer

i~ Ilml~I.i" ifIh", 81Jll-scriber 13 ~wilen~d 10 AT&T <1:j A1&T', ILlf1le.t (e_g_ ,\T&T

cllLlrLll1l CfI ily snbmit. to Pacific Bdl, or ~lIotber [LEe, a list of SUb~l'·rirn..TI' ld~phone

nUl'lll".,.,; ((' be ~wjwli~d l"II.T&1" service) FT(lnl lhe ij)f~nmliOI1 !lbonll'lC nlld LPIC

~ha~ b'C~ ;lnd.P](· and tPIC diglmte, (hat P'tCirl~ Llell rewivt'3, it prOU1ICe3 rcPllrt~ elltitlo;d

,
~ c __c __~



"p~~ i tic I n,e!LATA Suh~criptiOnAClivily R~p...rl" and "Pac] l'i~ lIllraLATA Subs~riJlli 1)1];

Acti. jt:,. Rt:pmt". The~e repcrtlo are I""'m"Ce'.lmC1lthly and list the numhcr ofhuiines~,

c<;>i ~ t.elephun(: "nil resjderltlllJ PTC "Ilrl LP1C changes (carrier-ilJitiBiW ~~ well a3

cU~!.(Jrncr·iIlitlaloo) [01 UlclllelepllOne crnnpany thatprovidt~ inlcrLATA :md illtraLATA

td epjl<Jll~ ;;~Ivi~e i II P~dfi~ Bell', krrifmy. The "'port. al"" Ii,! th~ 1J1l'l:lb~I' (>1'1'lC ~nd

LPIC di'plltC1; by bU<lTIc,-"e~, OOlll lelt:ph"n ~ []Wl1erS "1'Ioj rcsi,J,;n~e& Ih.il.l Pac-iii ~ Rell

r,;,cc;ycd ;" thlIl monfh. !igai~iiT. th", '<a.jolL" kl"rh[]~e C(lmpB~lcs. On Janu.ary 1,1001.

J'cl~jfi<; Bcli mmbinccl tbe j"f()l"l)lal I(>n il~oul PIC aJJd T,Ple chllng~~ ,Imil (li"Put~~ {)nl0

(>JI~ rcp.,,-l aJlr1 ;;llciJ th( n~w lCjXll't "l'~lfi~ Tnj~illilra lATA SublillTlpti<>t1 Activity

1(~pu:rL'"

Tb~ 1)1'1~~1 pro~eG;' br' \.\,lli~h 1'1(" .,,<:1 L1'l( di;S.l~tcs '1''''~!'' te~<mJ~dIt;. Pa~;fjc Bell

i'lgllin~l AT&T was B> f~Ilo\v"

• TI,e "ubsniho. called ''<lciil.;.I!('1J 10 infl)rm tllcm tiM lh~ change i~ tllt-il' ]ocDlloll (JT

long di"Lan~~ Ielephc.M 6ej,'i"" I" AT&T W.lJ5 done wi tbc,,1 authonzation.

• Pacific liell Mamulc<l i Ie Tecmrl" mm "e~(lmi ned thu the ~u bo"riborr "',," sWitched to

!\T&T';; ]MaJ loll UI hmg <!;"t~nLe !ekpho~c service ~i AT&T', "'que"!.

• I'aci[j~ IJ~ 11 "'" ilched rlw s~ lM'rib'-'l" ba-ck to lli.i or her previous cal'riel', Jlotitlc4 AT&T

ofthe aJlcgatiml (It ~lnmmillt, ~L!ld bill-cd AT&T for a~ IJIwuihorizcd Pie 0" LP1C

du.TI~.~

D. AT&T'S Ill(mLJ.T,<\. PIC Ol'p"ICY ~s IWfH'~'M hy p~Jtl~ncll
P.llCific Bell SUppllC6 CSD ,,~th T"fl(lr'" rb:1.1 it Lompilc< o(thc inl;l:rl.AfA l'IC ~nil

mlIaLATA F>IC disputes II1Illit rccci"'~1- from Cnlif<':ll'tli.\ Mllimm= about othCl' iBkph-unc

c{\lnplmics. The foll"II'jnl',; tablc. c[]nmin AT&T'~ "ltr~LATA PIC ilispme< a" re[>f1ne..i

b)' P",cifi~ EldllO c:m, 1m th~ peliorls ofM~y 19iJ9 lhnJllgh Dccemher I ~99; JallllllJ)'

2(}()(l tlUO\lth De~embtr 20110; (]JId JaIlUl\l!r' 2110 I throll,gh J'till) :;0,)[1 I.

,
~ T'''''ll~' 8011 ""","Iy ""''B0g Ill'/::: r ~9 94 1m <am I J'lf: ,od riC <1I<po,,; \'liI\'I" LDl..... chIi.I~~ nitroJ",,1

""""""
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(j.~J%

12.91"(i

1.2-2.~~

PIC Disnllie %.. _.
,,__ 2._~~1,929

14,j1l1

2~,~~ ..
25)9

13_161

84,56

213,379

2JI,M9

Au<c;-9-9 2(l?,32

SIT-!) 156,JOI

MllY-?

XI'&Ts Mav 1999' through.D~emher 199? flljrilLATA P[C Dispu\e~

CCiombjlloo PIC Cbangc& iU'IC Di"Pllte,
!b113. &
Re.'.

()~=-9_ I3~,922

]';0.. -9- 111,127

11,]·8:!-

7,ltl7

8_1'9%

~.9'%
(j,~91

--jIO,5~f---

41'&'1', 21J~U Inll1lLATA pj(' J)i~puk_'

7.53%8)7

1'\mhinerl ~_J'TC ~_I'IC
11~. &, p~ng,,~ )Di~pl3tt"- 1..PTe Di~rutB

l{es. 7.
--- Tan~OO 94.80. -----6.419 0.77'7{- ,---- - -~~I----""'~

Feb.f) 89,671 6,165
--- -----.-

MaI'O II J,193

Apr-DO 100,562. 7,75

}..Ia)' W 94,9-5U: 8,:13
7.7:2.%

9.J6'X

=.~~,~~- _1~j:~":'JJ_~':~:~::'~'~~;c---- -lC,:c:;':"'1'~
.. Li'«-I)~~ 7v,9&-' W,242 lJJi"/r
_<')T;U.tl I,B4,OJ_~ 108.05.1

---~-----



AT&.T'b .J~nllWY 2001 I.hH1Ug!J j Illle lUll I IntrnLAIA PIC DlSPLlteii

!calli hined jLPIC ~IC
Uus, & !changes Ioi<putes LPIC T)i~])I.ltoe-

[~<;.5, X,
Jrm-ClI . ~7 ,IJ'I~; 9,l'~ W. 41 ?i
j i-ub-1I1 R7,79l jO~31,

1J,6~'Yc

Mtlr-()] IOJ,J71 12,74 12,J.1%'
Apr-tlJ S&,(J1)3 1(1,148 II 53·

.,

!'vlay-()l U,,(,15 1(1,848 12..52'1'1
Jllil o:1l 84.?T!: 7,9J.'X !1,:>7'Y;

-
~38,111 M,o.~~

._._..
JlfM,S ,

Il,:WIo

E. AT&T'~ Jnl~rLAT.o\ ;illld JntraLATA PIC m'pule,
Jrom Pa~ifi[ B...n, \'eriron Dnd :'I's[jI}D.lI1 Totals

"\ "'ml'l""I'~\!\·id~Ll by iiT&T ~h{)w~ that 1\T&T's int1.f1LATA PIC dj;p-uI~ mt;o

m Ilg~~ fl'(,m 4.67% to 12.34% ;11 Paciiic B~ II '" I~TrIror)' for JL1liC 1999 to Oc("hel' 11l1l9.

AT&T' SiMr~LA '1''\ PI C ilisl'llm I~t-e in \''.'li7<011'~ krri tQr~ i~ CI.114% tI1 0 ,"~%. !'I T-&1' s

~atiull~1 In',dLATA PIC r-lispllje mte;~ .47% to 3031%. AT&15llilE>< in il. Iil~d

mlnl'loinT thai it:> marketillg effol'W fo-r '1I\leILA fA and minLATA llud ~~lifTcati(lll~

rr<'~,·~~lJ-l, w= iden tical ill J';l,eific Bell '8 let,il0ry ilS c<Jmp<m::J 10 V ~n7fll1" and f"I the

",tiM fl, ~ wbole, aIld th,,, AT&T argue" t~at it, L!'j(: di~p~~ numocr" ,),,,",Id llOt diff"r

finn> (OIl ~ LJ..:{;' ~ IcrrilOl"v llJ- an-olhu. AT&T' ~ LPIC dj~[lUu- r.\tes in P~t-ifi<,; Belh

lelritf1lyare i 17 lim~" (4_67%/llJI4%) Ie> 154 1lTn~. hlgher (12.~4%iO.I)g%),,-,hen

eomp~~d to the Lf>IC di,pul~ tigun;s ill V~Ti7"n'~ rerrimry. ,-\T&T's Li'IC dispute mtes

io PacifiC Bell', krri!m)' liTe 3_1 tim~, (12.34'},r:n I%) to 9.9 lim~s blgh~r (4,67%/.47%)

wb"'l1 WU'l'd..," to AT&:T', llationwid~Lf'lC di~Pllt'? figu res.

A !ahk c~titl~d ;'f!1I6i"e3s IJnt~ for PiLcifie Bell & GIE-CA" ptuvid<\d by AT&T

,h""I' thaLA,1&I'~pnc~nL.ilg~ur inlIliLATA PIC di~pUleii to 'h~ !lumber {)fco~tinm)d

inti' aLATA drange, wllb P~~ifi~ RelJ wm: numy tinl~ blgher lhll.n AT&T'6 pe.Nen!.icg~ ilf

mtr.cf.'\'l'A, Pl( dj~p1l1c~ tl.lthe numfl.er ilfcl)tl.fiIJIlcJ mlralAIA PIC ch~ngc,with

Ve ri wn, For II, ~ mUlOlh, of May 19!1\1lhn;t\l]:lh OcIQ1J.CJ 1-t)9i;, Pad lie HeWs flllml:>Cl:l

--~ -~-- ~--~ -_._~~~-----~-



w..".", 2.02%, 16.16%, 15.'l4''rO, 18.65%, 11.2-4%, 14_0.11%, "TId 14.11%, Y~ri~ll'~

II umbelS fllT l~c o.aT'll~ Inl mLIi~ I'.'~r~~ IU 5%, 11.411%, (l, II %, 0, 15%, Itl 3%, 0,41%, and

rhe~-e ratios support the ~Ilegntio-/l thaI Pacifk Bell '~ willback: progrnm Cdllscd

l'lli lim"L<: ,,,,itch,,,, to be Clldetl a" Ll'TC clisputeo, -"-n<1 thu<; impl'QpcrLy e~us~4 A'I"&,T til

~<.: billed ftJl' UM~ thol'izcd ;'i.\'\'ll~IH:S ,>Vltl'rl in [lletl!lc ~llm;llm~r5hlId il-llthol'izcd Ih<: ~witth

loAT&T,

If. Pacific Bell'. \\'inh>lck M~rkeli[]Il"'mr:nlDlf"'r Its
[Ill ruLAT A T~le!!llI)lle Ser~ic", III C.. JiIi,rnia

J'u(if;(': Ilell stated tlt~r after it receives ~oiifie~til'lt1 that ~ cu.tomet s'vltchcd his or

!I':'r )nc"l tol' ~"1'"ice tl)o ~M "rher ~arri~" a "Willh,wk" Iert~. p1XIl11<Jorlng Pad/i.e Bell's

:;cm,e IS .em t<> the ~1I5lmner thtilldurtes a t",11 fr<:~ teleplt nnr number for ono:- of

p"c1fk liell'~ Cm[l"r:l.t!; Cnll ('elltel" (Ceq. "Wi~h:ack" activiTy '" Imnrl1en til' I)le"e

CCC" which hn11C11~ cnJJ~ fmm cu~tnm<:,.,s m~'POltrli~g I() the "wj'lhMk" leito"r (or

"i "bo", n<l" CBI1S) 8s ",,,II .% c"l1~ j,y Pacj/lc fie 11 telemarhlil1,1l ,-e[Jl'e8enmr''''e9 to the

~u31("ner5 (Ill' "Nlt1)<o..n(l'- CElllsJ,

l'aciIic Uell iH,jj~ated Ihllt ./l wjllb~ek co"ld be cither a"tbom,~d (ill wllJcb the

"U;b\.;Juer dalellthat th~ jJl'.;riml..' s"Iitdt away from PlI.dfi:e Be1] was ,dill t1Jc il'

"u(lom'i7,,-1 i",,) or unaut3wrJ7.cd (in which tbe co]h~llmeI sttdtd thai d,C pltviou. switch

~"my from ;;acific B"II wa" not with their amhmi;,.miUll). P9c'-li~ Bdl infuITII" ;l"

Ie I<runr1ceting "elloors o]f ail I"""inc'" -(Jus lom~ro: who hiiV;: lel1 roc,i fiG E"II '8 lolml lull

fll'OV~I~d ,.cdp-t mat a~k6 ifth~ hlI.~ine~~ c~5lOlru:r autborizOO Lh~ ~h~n~ to AT&rs lo,;.al

1')11 ""'n-ice !f Ih~ c",t"mcr "lal,,& thBI th~ oh8nge was -fluthorjz~d, Pacific Rell'~

ldGJJlarkders e"pl'Ull the benefit, al\d \·./l!ue~ of corning hack 1Q ?/IC'fic Bell's I(MiI t\!lJ

"LTI'l CC, If the I)usllles~ eu,tlll1lCr R~LYS Ihe clt.llnge .....IW lIoJ1 antb(lriz~J til\ct w,,-nt~ to letmn

tn P~cific Htll, the kkm"rlcel~r C<Jmpldcs ~~ order 10 return t~e\ll tl)o Pil.;:ifj" l:J:oIh )OC.III

--,~, - ,.' - -- ------



mil sw,.lc<'", .1Ind' theu ~end~ the iTlf(lmlllti~1I] III Pucit1-c. Kcll'~ vesc (Bu~inc~sCho,lllle!)

wjl~rr [h~ (lTiler is ~('I,jcd ~s -lin ullinl.tll<)ri~e,j LP1C ch;mge (311 U'IC <ii"__put~)c

P3citic R~ II st~tc. thai (h~!'" Vie"" iIl8l<ln~e~ ill whjell 'Iilll bm'ks w~re mi~ [Olkenly

~lllo~Nificd as djsputtio, but lila: it d~s Tlo! hlJow how manytim,,~ this occurred. racine

lklt ,!~OC-~ tl1~[ ir i~ ~waro: e-f 4, 114 willuack b~ liin~~s reilly cn rrl8 th,L1 were ctTim~(ms]y

~r~C~S6~lJ ~o AT&T T,PTe di~ptllt; Tllther tlIa" as wjnb~d<l;', Pacific Ho:H Sl~le& illlit its

poli~y ,." 10 cl~<;sif'r' II ,witch;n .erviw pl\('~id<:r~~ 1I. dispute ..nly ifth" GUTI"umcr

G. lndcpendent Thlnl rllrt~' v ...riii~l't1u;u

I'ac.;iJk Bel I "bm;" ed a lert"r \)f ~\I1hoL'il~li\lTl(LOAI [Tel-ill bu~in.e.<;~ cuowmer:J who

r~l~m III "[heir loc~ll<Jll scrvi(:~_ J'rrdfk tl.sll stated ll,,,t l'oc",,,idcntidl ""slomel" iI,

eUITellt pmcedurcs require. TPV 011 ~11 ""-lllback" cUS1omer> n:luming 10 P,,-~ilic B~l]'~

ill Iml,ATA j~1[ ser\'k.c.

Pac~ti c ~ell 9tRIl\d lb~ Ifor Ih c P'--" orl "'fay 1999 thmu,gh October 19'99 it ".c<!
.,igll~,,1 r 0,1.;; ill 1~0U -u[ oonIirmaLi el-ll by lill in.:fspellllsnt Third PQI'1Y verilicRli-on MMP~lIY

III ~·{ln1j1TI' re6idMt[~j (ekph"nL sukicrihLT:i' dc:~i,im," t<1 e."hallge their roenl toll telephone

,crl'll'C ,0 P""ific Bell.

I'~",ifi," I) ell ~11.'.C ~l~t-ecllll.ilt they did tlotIlJ",,~}~ lJ,,~ third party vLTiIieal;(JIl '"hcn

rclumLlll!, r~'id\'lllnil ~Il~jomer.l buck to [>ac,llu Bdl'. intrnLATA loll ,~,...ice ~s part ofip;

wi'll.>a,'·k pr"l'''lm rcgardlc"~ofwhelher the "~l1ba~kW:l£ ~ 13fiSifiCiJ .as ~tllllOriz0l1 ,IT

11 nllUlhorileJ. Hnwe.el'. ~cc1iou ?889.5(a)(3) tOl'Juires t~1 ~rholle cOlllp~llics IQ- 1/lilizc sn

,"



~lIdepemkTlt third pany \'f\tirl~Rlj(jn compa~y to (Jtltirm the telcphOlll' Sli bl>~rib~T' i

d¢dsion to ~Jlaltg~ bi, ur htor t.e;leplJone ser~,=~_

AI In, .11, i&T il)(1 icmed illal il did not recDrd lhe third patty v~rificaliunfcrr

r~sldGntilll C113tOmem inlho l-9lj9 time period. AT&T al&l:l i",li~<1fed dUlt fDr ~ome lPIC

di'pLlle" AT&T had a rliffBI"l\\ "l~~Lomcr ofr«<:ll'd (thltn di<l Pacili" Bell) on its "c~"uIlI

(lIr t.!lo~e kl"PrmJl~ lrom!>=;. For (tIber LPIC di'plJt~~,AT&T had no;) rtcllrd-DftllOse

cuslOmcJ"~, <J[ TIl> n::cord of tl,al 1'31 one lillmbor in lheir residen!i~1system" <>r AT&T never

r?,~~;\'erl ~n LpIC 1isp~tc frtllll racifi" B<\Jj frn- [hi. -r:[)]IS\lm~I.

11m', ;;r.llff, prcl'l'linary ,~vcsli~"t..ioe Jinrlilllo'" i~<3i ~~k 1J1~1 bulh AT&1' <'ltld

P"ci-fk l'l.f'!t lnlly rowe vjo-latcLi ~ect[OJ1 211~9, 5(a)(3) br faili n,f:. tu ~t /l[l time", to rerfonn

a,)0 IOC('rr.! i'Jrl~pcndc~t tlJirrl_I"~~' Yenficnti()n c>f COn>U~le[1;' ;;ulhuriz.at'l rm 10 dl.'llIgo

1(:1\,1)11011" ~~lvi~~ pmvi deB.

IV. CONC'T.V.'IIO:'>l

( 'SO rCC-<lmme1JQ, l~~t tiJ~ Comllli~s i~11 JI CIt diSllJiso lh(j fmm,11 r,C"lj)l~~~ i1l1 docket.,

C.9~-12·02 9 !lJl(i C.OO-rlJ.-l)l"T_ i~ om-cr t<J F"-v1ijde " fomrn ~ rev,ew an d e"'lsi~cr 'l!wT.\.

pn:limiJl~ry tl"dmg~ "ml mndllCl flln1l~r in v~stiga!~m\. ::;t.llif~ ink'-n"i~ws \'\-'ith CCtt" [tlIl,;[1;

d~mo~.~lrtltB I~a, 2j s].llms OClIUrrcd, b~wd 001 Slatfll1e'llt3 t'>yOOMllllltlS that tiI~ ill""r

1e1"'plWlle ~en.')De' prl1\-'idel' 1'1'"" ,wi l~hcd tD AT&T ,,,-,iIM Q\lt penniSii on. Staffs itlh:-r;tit \\'0

rllnhL~-d~JllmIRlrare d:ml l'~ci(k Bell impf'-'pcrljo' ~1.uM c~mpl~iJit; a. LP1C dl~pul<" umJ

~h"Tg:~d AT&T fm U'll' <oh,,"se fe~" wh.m m I"d illc con",mler jJ~tl ~u.tllClTi~ed Ille

'wi t"h to .AT&T, Sl~ff'~ J'\W it-'\" vl!'~I.-jil~ llcll'~ <lllcllmelll~ .:Iud di~co\"[)]'"y ;f"'"PIln_~~~

indrcate that Pacific B"Il'; "willbad" prugmffi cau"ed nnl!J(1riz<:tj ~w ikhc" to A1'.I(T 1(> h~

im')fopcrlycm:!~rl _" i._PIC d;sp'Ji"", This prubk'm is jilrthcr{leml:lu~m<I~d by the

,
- bihtivc J""llilL']' t. 19~, ",etLDIl 2~~9,~<")(.'J """" liJ,! ttl \;II<., <If"",id",tj.l "'l<pl>Dne ",,,'ic'c, ,~,

,,,o,,..rib,,,'·,, ,I",-;,;un ,~(]""'~~ hi> or ItcJ' '"'1\1'0000 <-:",il:o p' u,;<I<[;;J",1l be ",,,oI'=dby iJl btokI>c'fl(I<.~

iJIir<!'fIOr!y "OJ1fiCil~"" ',,'rnplL,', ,~"fu" ~ UO ,(,,0) g~e. on '" l"O,'idc rnLjUireJJx,,", Lhu ,c.1er~D"
,,,,,,",,,,non, m.JH r"llow 1i'I«"- ulLl;,;-,,-I'= rhim V'''Y ''Njjie'l;,,,,", j;ort!w ~:.J.. ~f-t,"n,<.;<tc"ti"l'CL''i;C''',
~".I~O" Z~~~_\ I"X,,, olJt,,,, lol'r~',ne ''''l'o,"oo,,, '" ",;r;.e four moTJHlw, ;.<IIl~Itl~ LhlJ'i p;o'ly
"cr rt Ie'''""" 10 cotItllh1 l!1< 1\O""",,dollll.1 ,oh"'",,,,', do;:i':unlO dunS"lf'" OJ p.or "'I"~l',,", "LV'".,

--~ -- ---~--



dl~pmp0'ITionfll( numb.;:r of I.PlC dispute_ rcr()rt~d by I'~d ik Bell .attributable '0 AT&1,

a~ c0nlP~mtll(J (Jth~r jllri~dictll'1n,,_ Ther~for~,CSD furtbcJ rCCOlJ1jllellds (WI the

COIlHni,iilon rC13i~ the ,~x1-'ice& of an outside .llw:litor, to b." pili\! CDr b-v reim bll="Tl1 cnt of

,M Commissi{ln'~ l:1'l~!l1 hy PacHie Bdi, to proyidc i\ de-tail~dn:-pOTtn:garding the

.fIl'~ LIra",. "I"Pacifi ~ n.ell'~ -rroe:e.% {Jf InwlJDg ana billing ofLl'lC diilJlllh:s.

(:0\ SLJ.\otRR SFR\'ICES, DJVlsro""
_'" UilJ1>T 7. 200t

- - --------~--
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PUBLIC SEIl.\'TCE CO){Mll'llllON"QF I1IE DISl'RICT OF COLliMBl4
jj!J-H S-T.RI!ZT,l'<.W.. WEST TOWER,!l-lJITE ~oIIIl

WASHINGTON. DC ZOllO!"

Jon. 25, lOOl

Tl]JI-1, JN THE MAUER OF nm MPLTCA'OPN OF VKRIZON
WASHINGTON DC. iNC", FOR 4.l!TJf(l.RITV ro 4.MEND TRJ' GEJ\""ER:A.1
Th:'"JloEX AND :GE.'1£M,I. RWJII,4TJON$ IARIff'S. P.S£. D,c., ooo.a- N.....
12(141

I. :l!l' UlilI Ordtr.!he Pub~~ S=vi" ~:liUlJcl:lhc Distrlm "ro,IlIlIlbUt
(~iOlllJ~ in pilt and. dtl:di<:ii ill pla'! lliIllmiff ==lment apptil'M,i\,lll..fil.1ld
by Vcrironw~ DC, Inc. C"Vniwrl.DC") in tllli: pruo""diDIi Tloe ~lni-ol;l
<firocu; Vt:ti:rnn DC to """,bmi! IU "",endM racil'f p3gc:<, incJurltQg Vl..,......w i::i1.'l:l.i0ll G5
><rJi[ rel>1.lci LnJII6-,cl"<=ll"",\ bo,l "",cluo:ting seetic.. 00 l\IIIJ~~~~

m.n the Comw.i>:oiO<l may p>Ii>!;oh " ~kre llIId l!:g:llly t;:OD'Cd; Notk.. <Jr Pinod
ndamoong m lhe nCo ~oiJI.'''''_

2.. On MlmO!I 6, 2001. Voeciz<m ])C illoo. the tm'itr am..nrimenl appn...rjQll
~ coowi.c1cndio QU.~fAppH~""") wfth lbcOm:lWmOlLL

N~ cfl!:lill
lariri ""'-lc:lldm"'" "ppJiutiOll Wl38 p"bli$ho::Q ill. ilie D.C.lloWstar D.lL Mardlll:i, 2OO1.~ ItJ.
;u; Appli.aatiMl, V""""",, DC~ OLlllho.rity IQ ;rmmd the fo~ic.~ JlII,!;"'"

GENEIlAI. TNDEX, INTRASTATE TAlUFIIS ....s.C._IU'_
In<kx, tr4' Rm-:t hfIe 1:

7'" Reviud hrle14
GENERAL REG:lJL4.nONS TAR11'!II' P.&.C. _ D.C- 11I0,:000

r:....,.t~l5: 1""~~ l
SerJioIl I,!I"~p~ 37

J""' RiMzd PlI.~ 311
0J1lbd:P.3<J

• I
I

•

)

-----------_.-



Onler!<l'o. U041 .Pag<:7

U For Ih""e~,-Q,~ C(JITh"l"li"",OJl is denying ~sr.i Eiccliun G6. l'be
Liii~~thorin><l I.o.;"j S"IVice I'l'oVidM Gl,,,,,U '-~t&Jj,\'1" 'I'i~til:e$ th~ FCC :m1:i_.I_""i,'g
nd"", impeok!< c~iliM,. Mol r-~ tbc pott:nl.i.ol ~ loMd tel doJIbl~~ -(Ill C1..EQ:.
Th... C'.vwmiuiQll 15 wgni:<.lmt of lb" ct>noomJs~ by M"- MCU1lcketI mil M$.
Hlllli->W.im.h of\\-"&om, a!kJle wt tl>eyll\l~~ b~ Sl~¢d sevenl~ GIlC! ~!In end
rll ~Iarn~ :iD the DiStrict (If r..:ol~iil. Howe,"",", Veri:<tm DC's proposm UJriff
",u~dmenl miWrr lID! <J~~ !lmlmtjn~ >to w== ill sit1!1iIi~ll& similar ttl Ms.
\:kO-"",i<<rn and M.o. HGi"k.s. will no!: "lItain th<! ~lief!heY dooi~ frrnn til i<App5~

lIE. r;ONCLlI5I0N

19, Tb< C<:lIi'IllJ.imon .o;m;ulll "V"';"',(Ju lIC', requ.o:st 10 add a ""'" 5«t:itIG G5 to

r'~" 37 (of its t""mtJ re£1IlfttiMl tmilI. P=ittit'li '\!uizon DC I<;> llSmf;!l:\ ~ o,ane<' uf
Lo"'l.J S<:rVi<:~ Provider Oiuge III ~~ ""~tching wm lID<'l!tkJ!- !o<;ol ""<Vice
p",,,idE' l<> Ver:iw~ [)O(, Tht Cuwmi>&O.1 J<:ni&l-y~ DC·~ 'reqI:lM: to!lrM a new
Un",nhoriz.eQ: M>oaI Sm'ice Provider C1J=g~ Ch-arge, b:::~ 'thi. <:bar~ vi<llal ... Fer,;
>nti_~1 ,JDlmint" T!:E1,l:lIi6n<

20. Bwa_ the C<Jmmi5iQ!l: f;r1J!ltS :f!l p.IrI -'. ni!'l1iSll in 1''''' 1hi.i tuilt
nncn.trnerll .oppuc:rlion, t.lte C~.g.n ~ Verimn OC liJ m~ an ar:tImIl..t lItriff
omoodITte:nt "ppli""-ti(>[] mel\l4in@-onlylh<; pom('Jll;l QN,,, t:lrilnlllll h;,.ve ~~ approv<:d.
V~"""'" DC j" r!ljO~I~ tc pro-..wc fui.~ "P!'1iCSl;iWj wilhin ] 0 <Jay" ofth.. <ill~

ollhis~.w !hilt~ C=tttis:;,on ma,' SIIbmil ""!-""4i ~o-\ll;l~ C!.l<l "llpmj>ciate Nolicr of
F.inal R1J.J....,·ldmg t.g. tIl~ D.C R'Ptl"r.

TIIElWPQHF., rr~ -oRl'J.l!~D lll-\Tr

21. Vmmn W~lIDo;;', ~,'~ pro!"'=! S:",,;t;= G~ 9lI <M- S'" lliw:iocd
l'''t'' 17 MilS =iff'~JlL"floJ!lllll,tappli-cati1Jll i. APPRO"KJ).

12_ Veci:zQIl. W.l$htngIon DC, kc'< .PNI"""" Socl:iCll. G6 OIJ. u", S~· Re-.ised
~E~ 37 <trj~ W'iffilmendment app!Jcatioo i. DIn\'lED;

J~. V~lIDC i. directed to """"'Sf I re\,~ tariff amomdm"'lT appti"-ll!}Q:n
inmlldint S<cticm GS iIlI<1:;:t9 IclmM~""""" llJIrl r=luding SOC~<nI G6 IllKl iTil
~tro =;s.s-.I~jb-mo~ wilhiol J(I dlIYJ1MtlHl d~ ...fl!lisOnler;:md

24_ Sceti'lRl G5 oruI. it.. reIlted "'''''. ref-ereJ,\lW roan~ \ill.emive llpUII

pUhtiD<lD"" itJ.Ib&D.C &gi.'<1£r.

A TREE COPY;

<EmF Cf.ERK

"'F=7Zf?~'O",
,-_. P"CLAY.JR.
"CO-mnSSION SJ!:Cm;:"t/UC:'



''''I.-<l~-~' M';"~ ~~I>H;AT"" ~"CTnH 1111 ",

b<:iJl~ ",,'ikhed from " CQIIlfditiYe 1<=1. =dw~ ",=itt {"CLEC"). The l!Iriff
amendmcnQ; also ~&11. t"""" :mil <:rmditions: un.der which Veri,mn:DC w1J); _
CI.OU a chari<: fur cl~ )<Ic:i.l "'I;V~ pl'.'"i~m wiiliout ¢,~ ~~~

(<I~Pf!'fWi~JowWJI 8S ;;J;m:,niIJ;~n)."

:3 Oll April 30. 1001. A'r&T Communk.ttiO'll:i of W~oo. IH:'., Inc.
("AT&T") filed eDT"M:lrnl:i: in LC>pO>1S'C to the Noo.;e ofJ'ropoocd ltul"'l'>tfn.. • ·two
oomu:m.crs, Allttll L MC'C1ookw. and M~s Ifuxhes. filed lett= willi tbe CQ!llmimon
~ $ic tm:lT "!'Pli=I:i= QlII ],1~~. 2'?O1 !l;Id M"-\, 7, ]'~O"l. ~li'l'llIY.~ N,;
~ly C~l1I'Il'Wllts were fil-ec!.

ll. /JISC(lSSl0N

4, ThmtJI9l ,r< AppJ:i~ Vo:Ww DC -.b to impl-, 1";0 !!Wi'

~-h"~ fii~ VcriWll be~ a M'I-' eMrge 1M eJl:'ll.imlCI!j ufolhet: locnl.e>:~
carTim- t!IaI ~b~ ibI'iI' l~~ ndwlp~ 10 V~/'Dfl])[:. ~""""'" V'irizoI! DC
~i:eks 10 impoM a ehflrte on a.:ECs thlIt \'eriT.on DC &= 'W hi". ~Jamm"" 1llL'lI!IMIl!;l.

1\.. ChllDgt "' l-o"'l:! s.en1tt I'mYiduCh~

5. ill Propo"od S..ction (is, V<::r:iztm OC """"'" 10 impose thJ:; -.Ie """"-""
"(JJlliecrion clla:J:g.<$ ...<I.!he 1= WlJ1 oonditi-illl!\ nuroJ:illy .soodm:d witlt a =ruest fiH
~l:'It'liW/ii;:~ ~ ctl$TQ1Il= !hilt :;o.it~h IT0rn n I~ eJlrnan,gc cmicr omer!haI;l Vo:tioon
DC to Vrn= DC. VW1mlJ:DC ~l-lll4!1;l; Lbll1 il will make If1'elY IUSIlIlsble eillJrt w
e=!hat th<rrt.;~ Ii<> Lapse in kuJ ""'crn..nr "='IN ~wiuJ: tk 1t8ll.!ftr of ft~."
>crYlce:fi;)m II.""mp~ pm-vid..-.~ ~orYl"""

cl- t-r" pmy TIled oommml!l on !hi" "-"f"'cl ofVeoir!l11 OC·~ AppJJc..n£on. Il is
t~mrbLe thai: V..ru:m.. DC w"wd sed; w owly the ..,.,.-i.<;e C1>Jwectioo~ md the
l\lom. ~"d e(>t"di1l0tl' "'l."",""-~ ",,1m ww ~~ "'l"Iiet< II> =1IIRB fu< ~u!ltODlen: tlI~

m\;M frWli iWv<W:i: l\X:aJ uehllllge eaml:!: to yerizo:D. DC,~~ 1h>m
onolh~ p!O"idm' 11:1 VmzonDC lire ~ (jjffffi'm t!IlIIl.:=w ~~""'. Veri:""" oc_
pmtmn tb~ -= ...tiriti=> fill'tho: =imhi<Ig.~~ tot;l.~~_ V~

DC', P'-~ do IlOt di..:mn:irmte "t"im! (;u:llml:J,M IbM Me moitehm; fttlm 1I:MrMJ:

iTllH, ...n.. M.!l=r OflbO "'1E'!\Foti<m OfYeif:Jl.l> W"J,''''''m~ Il:lo. f'lIA'Ilh9lnvD
~ ...... GmffitT IMo.. AIIl!GeoO!'" f,W1Ili0ll:l T;"jttL "'c,d·c. WI AT&T C<rtt>mnmi~

or w..w.,g1OO, n.c, 1'OC. 's C'omnrrm-on 'i{orimoJ. '.~T.rorH~ir> UtitluIbrni=I I.r.<.oI
~P,~.~~ Cliil'tt-f'tl.1'&fO:ann:u15"). flhl Ap:II ~.!OOL

,

-- --'--'-'--



LX' wWiw i:wpo.>:;e lhe l"Jler~ b-..;firn, the C"mmissi= Il.!j: ad:jIll1i<=lliil<l tI>e :sl"-!IlJl1iIJe.
.;om!'l!aill't.l~ Thi~ ~oci<iOD by VeriIDJ\ DC ~~ b:I blOVing 'i..m.n T)C

&'l«oni:IJ~ ",:b~",,. ~l.mrnill',""" 0CQIIM1. Ver1l:un DC t!.mlo1 m:ob! l1i.m: dooil:lOlL
bccitu." till:: FCC Iw; del:i~e>.:I tM C=lni1i5i= not the ioo:rrnbnt lQe.l.,\ ~..,
~c:r. a>: dl.c ~<r.3din."; ~{lli.1}',

IJ', "''hir~ 1l1l;" FCC'~ r~\lIJii NlI:l~illl 'lcri= DC to iuf<:>rm "" oJJ.cgcd
ltrlaUlhM7M ]!:fOI'idc.r if jj ~"'Vl"l: a .1,,,,'lli.Ull ~j~1Jlt I:wm a ~OIll«,:lo m"", i. 00
~lJAl'" in rbe propoo;<d wiff'lllnef>/l1Wl:ll iJ.",1!,,:.tjftll: I'IillJq VeriLon DC wrnllQIUY me
;illeg<:d~ >=i'ice pruYi-l!<:r of fur,~ Mmplai:nt. TIll. <:>Wissirm {I~

001 e~prm;,ly COCItrrod.icr FC::C rul..,. bm wi"tllom !Ili&~. v~ DC·~ l..mf
I""',.,";PD ~"IIld"be \!mIpleti>;J in mmb. .. "..ay ... to ulJl. reqlllie Verioo:l. Dr: t!)- Uiform lIll
;1.j1oE'JIM LIII.l.lIIhGrized p!<J-_id<:r ~f a ,J:;I'T"miR~ c.omploirrt, which "'I>3Uid viol1iM the FCC's
iIIlIi~\Im1wn,1lmtM

1& VI!IlZOI.l DC !'Ml'e$~WI if !he Commiwoo d<:::lamine!l -.I:1lIt fi w"mmj ng
ha>; DDt 0CCllrt'Cli, tile C1.J:C ll:Li8 mr.IJV(I' ''any1'>rmc«:un~c~ '''_,ed:rgnUl;l~
aJJ~f:"(I,~I~ srn'ire fltm'ider b.... Ben Arlmtk - W"-~1!iJ,. D.o:..;., Im::,~

~!be e-=lT,'" ihi~J'[Q,.-wllnmean..lh.n theC'LOC CimlOLm.>J'IWtb:~
ruargooUt~ 1.oclll Scrdoc Provider~ O'.mgr;:!rom Verir.an DC. whi<:b
cIl-Ik.:./{.,j tW~; tho eLF.':: mm>: 0011""1 iliis eharge.:frt:rm lhe CIWtllinti". Ve;riron DC
TItirivoo ...rditi"...:! rew:rmc, wm.::b il i,.oc( lo:o:r~ 10 ret1Im,. creQj~J;': 1iW in.<cntlve fiH.
\'eri:cuJl DC to colkollhis clJarge.1j; "tim lIS ~s;ibl.l:, Additio1uolly. thoC~ roun:,
,.nd po;:tiMr se'Of'I:>, ;10 .~lWo=hjp ",IJjlJl. il:l' _mer by im]J<l<ling ""- "-<idilio1W ch:u-ge 
"-~."",a1 bY V "Ti= DC. :00< tlle CLEC _ OIl.~ t1l'\tC)lU<:I. 1rnp<>micn of!lili: addi-M-n....

~ .
e1=j;o j~ ""ri-<>:~';:.~, I~ II:~Q~ =10= from cominuing l'i> be- ~'o:-d
,\>v CL-IJC< 4WI ~ il~ dispute.. 11 pro,id"" ao.ldilio=l =renue """ lID iMentio/... 1.0
~~I~~ fN Vmmn DC, "'lri<:h iliodet,"~QD.

17, AT&T~ !hat VmimIJ DC',~ 1lIri!flllllY, ill ~lic<o,.leadto
aoubJ" I<::oJ'\"""Y ofservire OODTh""twm ob.arg=. A:r&i~ tII81 ih """"" imbnc... , it
dlClClS(:S 1-0 p6'f 2 CllSlOll:lu'~ wstl: i:I n::L~ 10 vt:riMn DC, ev<:D IhuUijh AT&T w
~cie:ot v..-mcm;""alt1l~~'. chmgc ill st:'l'Vioo pmvirl.......l1 in!hose~,
Al~T wollid p;(Iy lhIl' ~un-iC\: ~-orl ~ to tre ~1.ll<kJ:m", 10 I,>e l':1ll.rlml: 10
VmzonDC'lI:i -U.zo tho tlI1Ioifuoori=:llOC3l:sen>iC-ll prmoid....~~m.rge ~~ by
y~DC lin 100 CLEC. The Cammi~oo 00Jl= wi'!l AT&T'1i~ on<! ill
~ ..ro.rt tho pooi5iDility 1hat-et.Ec~ mAy I;IO!~dDIlbJ~ far l/I¢ lI-lJl:'f{: i:ucidc:nI•

•
47 c.F.R.! 64.11501)(.).

F\.......,...J ~oo:tim; G<S, ~~lto~Pw J1.
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7 y= DC -<l:s~~ ~ imp""" II ~;=df:clI.arie llpOll ..ffmding C.LECS
,.wt "'..itch ~ Vo::rlz<,n DC tt1Sf<Jm<'I" Itt '.m:rr ~~~ v,.itllwt 11>e CU8tOIl;1o«'~ OOJlSeJlt

V"""""" OC', Appli.;-.:otion prorid", ami if ••"tlllkml<:r ,l./le.;es ttl V~ DC !biil. "
cJlliIl~ in 10i'"-al ~, PI"'>id<::m ;0 lDla~ 1ll'O.ll. V<l!.izoo. DC .....n~ dmt
t...m.;J fhe ~i~~ connetti<>JJ e:br;p; lu<;wre<l to~ the; ~lL5It>!ttI:"! 1.:1 Veri7.Ol1 DC.
Thco~ 1IIll.!:Il'.im'lll1 1IWl"$ lh.D:I iF m all~ti<.>ll of llDJ.1I1£1~~(';,'l is f-QlJlld to
b~ J.m'alid, thco> I:he riMicated CLEt,; ""'Y ciI"'K" lh!! Cll!IT(loffi(T ""y 'I1OflTOCmrin.! dw~
"".~ .l'Ivmsl the CLEC by Vtri2«l DC_'

S. AT&T "I-'I""3e:i V",,!O:Il: DC'o pl"f:1'lMOOU~~ Seffic~

lW-.idu Chsn£fl CImrp>. AT&oT -= t\l.l.t V~ [lC 1w: <lIMtod 1M tariff'
:unen<imw, ill -:l.llow ;t to impo•• thb t.herge. ".,.;th"ll =j..rrin1 t1lat a.~ iIIIimll
rh-f: nllegftly 1IIl~ pr<'"irla Ol' Ibe CoIllllli5si"" ~f the ;illegc(ll'l~
clruntO. ATb.T ,,""--em :th. 1:lck of.,,~ upportnnilJ' to b<; hom> bGfoI"li 1M impc~itKtnoftil,. ~~ AT&T wntrud" 11l~ illlpm::ition of 3 cl=ge~ "" ..u~ocll'l'
Ul.l:lu:t:horizod pr'flvioler oofon II -\I~~IIIli.lJ;lQQU ~y t:bi. Comm.ini<>JJ or the FedenJ
c.,mmunfam:i<llli Colw;w;,on ("'FCC') 'I'i~latc& FCC anti-sl~g p<1.;.s.'u AT&T
:fJ<;rther conteo<b; thnI me i.luiIJ lau.\:nage """~ a dilIine¢I:ltive 1M ern:ro.mem w :51" >I

ol=i:Il>:: Nmpl(l(ljl,. negatin~ IJl<, CLEC', <tppnrtJmity tQ pm"'~ lb.:.l: the cllaoge in
~m Jl",",iti"" WllIl ","Ul<J<U"d." IIi ""dition, AT&T _ tMI: iII.!lOT1\e circumSW1IHlS,.

a CIB(: mll:)'~ 10 pay dIe ca<t!> to -<Wildt II t:mtomer oD~ lID UIIIItllhori~e<1

cha<J~~ lJock to VeriwIt DC wjthout adm.i~ lW,ilhy. AT&T COIiI..,ol/:: lhEll: Il!Jd.er
Verizon DC'. wiffJ~1M CL.EC ,,",<mid 1'3Y ",,;ce fur die........, Wcilltal.: ulJN" t.-.
the <=Io:m<:r to ",,~tcJI rli<'o eusIOIIIer Tri Ve-nOOll DC, IIUIi ~~ time to Vmiroa DC [-ur
Ttl;; 33IIJ~~11 l"inally. AT&T allq..,,; lh.lt V.vI""" :DC. torif!" \Im~tl~m...,t "f'(llicil!ion
~mplldwl~<;l<l c<>mp::tilinn and rc:o'll.lMT_~ tlle("~ -W R'iWl ,,--"

J.l.<;:- -COO<!l:lm.1 U.402~ LhoL "I:\JII. ohngc moJo- "bY -UJf liIIo'III"Ji'lio utili'\' WI: ""'l' _
=vi=. __ r~d. WJI. bo_~l~ JIIGl:m;! u;".......... .mtrn:y.~

•

A1:&TC."""I..t'1.

"
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Ord...- No. 12l.l41

\'l1imn. DC mllBt llloo I"f"-l' lh1: ,"~l,!;JmCl' M tho CMll.m~ for ~ln.tiQ!l, '" the
~1lIDJI'1;lmt;~ (If 'the cmtomer wm+l!1'Iins tim li10 !h~ aIl~ lIIlo.1!tlmri=I """""00
pro>':iclcr lliot "- $law has =mod. iliia pnwid!!I" rn",;{ :ili;o :I<iYWe !be ~w;LomIrtti' fiic-:I.
con:pl,,-im ...-itb tho: C~j"Il.)-"' WhmI the l'A>jI..l.I,Issi"" 1W8i~ ;I, ~Iarnming
€A)rnplain~ i! Illust Jnf~nn th~ \IlI~.ed "l1O\I~ p%'Q\'idoI:r ~f the t;;riRmc~ of the
~Q"'rJ~i~t ~Il Ql ~cr Iblll allllll!'''d.~ be """,,<)"Yeo:! .from tire "un.>J:na'" hill fur the
:irot'tlii.--ty wyo ,j;ft", m~ "~o. L1Jrl'] If.~ Conuni:lllicn ho. m.-.:dvo:r rbt COlI>pJ.lli.nL '" .~

C.mmIi.lssictn ,.,.~d tltelJ lu:\"totigm" the 5lrnmning :a1Ieytioo .mel o;I~ wb.>1iler ~

,,= ha!i <Jccum-d.

12. If tI:!e l;wJ;Wl,il)S(Q.Il fim1~ IblIl I~ llllll b«n .JMM'ed, thon the
C:"lNll:izriQllluay Ol~~ aifferell1 f\lML'l ofn-stimon. ~ding '10 whdher tho. ClllI<Jmcr
I1iI:! p:llid !hI)~ sf:l"llice I"ffi'/iom ornl lh~ timin,~ of lJ-r <:mIlp1ailli. 11 tire
cOlZ!nrm".. h-as uot paid the, "" ...lliuri=;l pwviokJ-. iliw ih~ ('A1rliilliui.OIl may d<l<lllllbre
tll"' tile <:<mlom<::r i, ("(l::1j!lOO to nb""tution fu:>m I:h<' fin:r -;0 d*JI$ oro;ll~, Nll'illm- me
~ulbori=d nor ilie crlautt.onz..:L c:l.lrler ""'Y =11001. lh""" ~harges~ tll,~ ~i'l

If the omom<:rhM il1ClJ!OUI~"" for: more~~Q 1!-lI)-'~ aitc't: 11K 1lIlalltliori~ed. <:J:Ia!\j;ll.
IIw Ilwnll~"fim 'J.lIffin :mIISt forwan:l :the Cumllll.<:r'S bilhnS inf.m.w:i[]O 10 li:J~

-a.1ltMrized canill', II-'Ilie/> n:tay ~111!'1r, ,";\l'1T~m-M fur IM,;b~~ o&r- the inibal.
3U-d-ll'r' ~od."'-

13. lfa (;I.d1JlJll':r f<8; paid tire '-'IIIllI!llorized crrriet=~ or all o'flhfodios~,

L~"" tho:: CoJX>Inim.>n _haJJ ord.,-lh WlilUthoriz:ed ca:me:r ro """d on llm""'" equal~ j 5<J
per=lt <]f Ihe charg.. poid El;\" the C\J.,.-W,m',r "",l copies ohll td<Op1lD!J.e! bill<:~ 10 !ill:'
~~"'"m.r ro til", autho.rh.ro f-'t('"'I~t#.''' The~p"'v;id~ IlItwl g.iVll W custQJlJfi'l' ~
~ W ~l "r~() p=WJ.l of~ cl!L~~ pa.-id. by tlle CIl."!loMll~ 10 1~ lIDIIlllMtizcd.
.,.!,wiIl ... " The "ulJwl:i~ eNriet [Wjm It.~~~ftM ]lay~""';v-ce from
the ltll~UtilQrUN pn"~~del'.•'\.ddiIi-Gl'l:illy, lh~ alllJ1mi1M cwrier mlIY CIll!l';d tM.......IlhI-¢'
billing aM mll~tiO[L~eflSe:'l in CCllIectib:it; claa:rp:;<; !rum the unauthori.=:l cam...."

14. ~. of ili<: prov1-5'Qrn in Y~riwJl OC·sV~ Unaurhorlzc:>:f l=....1
S""";c~ l't-m-idec Cllsogr: ~"'I '~"llltC tl>s ~"CC lUI.. ouilined >1>ov~ YIm, YOIiwII

• 47 C F.R.. ~ 60>, l15O(1))

" 47 CFR i-M.115l.1::~),

" .7 C,F-B·IIS4.11SD(~).

• 47 c.F.il. ! ~U,;.)(d)

> ~, c r-.R f 64.1t6O(c).

,
11 c.1'JI. § 64,ll ,/JIb)

" 4, C.FR ~ 1i4.I ]70t"c~

• 47 CF.1 ~ ....1f71)[<!./.

-_.~ -_.- _..-



9_ Til.. Cwu cermumcrn lilttIs~ with lilt Comm""'_ "'lI tbii~
~.tm~t app1i~ti.oll SIlIlI"Jn V'l!ri=l OC'~ U~ Looal~ Proviikl:
C!l.mg<; Charge. :s.m. CIlMlJ,Jl-ili iiIlcge 'tJW Ih::r ~~ treeI1 AIRtlIJI.l«l~~
Thq protdict thll.I Veri""" DC's clm'gc "ill -rnluoe Ik amCl'llill Clf sJa!TIJTri.,g inciderrl!.
AdtlitiQIlll11~', M•. McCrackCIJ Sll!JP011:! Yerizon DC's intenl tel hm:: Iill:: CLEC. tim: ():II!

c~"tmml!1". p,e.~' lire~~o:a ellottl\lllllJlIt~ =uJm!l' ~lII'I be.=i!IM 'If ~
WI"'Ii~.,n:EW.dl'lnglo m JOOIlI ]l-rO~~~,'" Ms. Hl1~ aI"" "'1f'POllB th<- tJlIIlU~
Local So;:n:i« ~'Ii.m- C'illinF ~e$, patliwlaliy if~~ ii[IO ~"d.r

!!I'plied."

10 T.h~ FCC hal; ~e\"OI"'PPId rompr'.li~l,'C EIIlli-dlllllll:lW.g 1'IIl-e:s th31-Ip!l"1y
equ.o.lly to w~1IJ =hangv, iotm-J ,....TA 1<>1l. WillIel'-LATA lOll ma""",mg:i 11Ifs,e;mJf;I;

"".ohJi,b =da<ds frr rl-t:1tmTI;W~ wlte~ "larnmin& 1m.> """,-.m:<l.. lD~ludW~ rnqlririI!,!:
ocn.i"" providen .., ...bl!ci.u.;wol ,cU.i:n "1""'1& "criiiMli-Clil~ 6'mn ...l_o:mm
~~ 10 chEz.. I"","idom. The FCC indicat", tlid ill; .rules atabtisb mjniumm
Hirili<;:~1iort~ but ilaieS ~-m <:reltIe ndditiomd verlJirnrtinn p:rocflliJIrm if ICl«J.I
"i~anc"" "'lImW1." Sr(J'I! c,,,,,mi,,,,,,,,",, lI;lve tlLoo au1hority to adjudicate- 5J,mm;nll
J.i"~ Dl'ism..,: IlIidcI; these roIeiI.'·

1J _ nIl FCC r~ MtabIiJ;O~ :fi:>r PlIl'>'l1iu!l. a s!amm;q comp-laint
,g;oirt.<.t "" allcj:<:dlj' Uo"'lfbom..! """''''' l'«>vi~, If ~ ~l'[ illfoImi' Yrn= DC'
,h, I). ~h:mgc in Jowl _.'cc !J.lu.irlet iJ; un.trthori1M, IbM \'¢ritlln DC mllM i:l'ltOrnll!ie
iIllqj.1'd unauthorized canier, a.:m ""y ,..mcr- J'IlIlhnriLOO ~ 1hc wslomac "" ili~

=='" 1",,-,", ".. vic~ pl<>Vlder, lfdiffermrth.m Vllriz<>a DC.' UnOCrthel'"CC'. mid;,-

"
jj-f;I><>I- .. '-

" Imp""""'ror.MIl ~f Iho .~ GHla Srk<:IN!~ O"".i!I'I'~ '1' '"'
~.;;'" 'lff'J'J6ODlli'o1D>i.< """ii:Jf1..r.:~U'~~gao/Co~'
LtJog Di>-",."..~.et::.ftodcI:Nu. 94.129, S<runrl~.oo ~~!Io:II'WltKIrN~~~

RJJlamkin~. 14- i'CC R<:<\ l:;.(ll;, 1~~7" ~L (l!'!'llJ-i":;.",n'" ]>~ 1fl1f.Wl.~ iJl pw1, MClW~1fJ ~

FTX:. !'i~ . ...,..1125 (DC Or_ -1' l~ l~J. -'"0"". to<I~<tir)'~ MalF'.m.!:»m ~. FCC. No.
\I9.nH (D_c. Cir. ""'" :>7, ~1Im1

"

'" ~ i)1$c)ni<T1fr. ]j~. fM;4i Crll f ~,II~.I; 47Cflt. f 54.111(1'. In ~&m:m l5&
OiW,;amI n {: FA I M,1l2(1(.). rfl. Fo: iIJdic"",. ';"1 !nl<~"""h_ IW:: >UllI.""'J' 00 0IliiJr00
11>I Fl..r." .••~ "'11<1' fil.r _ # ...... iwl Tho FCC ........'I'J&:.O: ....I.1e~"""""'~

doctto 0lIf0l= 1!le FCC', ru!e<:tw "''''$UtE ~I"R·IlL.,.l:to-41CF-ll" ~ '/4.111tL ~~"i ",ii:lll
"",.1_:1> ........

" 4'1 C F.1l.. !i 601_115011(.)_

- - -, -_.- ---------



Nl',USl'A.I'"

PIC and CARE Administration

Jm:Jll$j,y Problems in S....rch of Simple SlJJuti.m~

lh; I'rl"",." LITlv<:r ~tr .'oml',iitiol1;n tk U,S, OV('1" the COil""" oj ti"u" pan 1lyc<\:!; hM \.8.,,, loJ ~iv"

mn""",r, "" rl h,i I........ Lh, ohili ty ,,, ch,,,,., lh~;....,,' ie,. I''''''';([l'''; .",:t '-'I":" }"",ing dm",-'.l, tu

cl""~o th~,r ~,i n,j < ,no 1(1 'F1"w· I~ • n",v I","'-i"er, Thi< lla}',""""d fir'l t" n&l fur long cbt.orlce

t,:r l"tl, w;r~IIT1~ l>1,.in,," "n;l r""idH~tilll n,n""m""" th"~ 'gi\;~ in ]';96, Ear joc~1 5~t\"i.:~ for
wird'"'' bu,i",,, <:",1l)1I1~" .mu \o\"UJ h"ppm fur wiT.I",,, ,ub."riJ-..r, b'p;inniTIf, n""l yo~r ir,
,molnl>e' :mll

'I hi, I,H.10nl I~ d ..""" .,a, n",ulhl In m,m)" I:.cncfl"': n"l"m~I" cop, r~dl1r" Ih:;,
",I" ,.-·",mllllLc"~ion< eml< In' l'l'in: "h"l'pinf{ fm car';",,; impnwc' ~1I" guali':' of theiT ,eTl,i,"". or t""
'W;{-I'.' ~r ~,'1"-',~c~ av,'il,'N~ 1(1 I"'~I" hy ,h"~g'~g~...n'iH< [. h., ~I~.... <~n",I,"'" c.",;"".~, ""II ,,,,I

,,,.,,. l'mdu.-t\ on,1 ""no'ire' tl"" 1heJ m,,:>' nnl h",'~ ,Inne- "rhe-rwl"", I[) diffE'J'~"ti,Ji>., ~"""'ol':h'~, in

,:r~,. r lu .,ttncl 'lL''I" <\1>".""'-'''
--:-", ,..'t" Uc Illc",' IJ'L"<.'l1um>, :"'.'" an,l ,c~ u1"1 ",n, hod I" h~ e".3ed If, e<>nlm;.. h",'i"J~ 10 chanf,<" In
1'I>':l, ", e I1Al\j~ ,-Il"i"" in I,,"p, ,j i. I" "'" ,,,,,u>r<;, i>etn bcal on-d lonr, di<tonoo prm1def< w"rt r"guirod
1<> mok<' dl~~J:<." in h" ....' ",,·,t<:h"~ ·A'<:r~ prQVi~~rlCS:I ~1'td 11~W informatioll a[Jo~lr <:\I"r~m",,;

f'rderrcd inkT."xchangc orricr (l'lC) du,j",", are coll~cted ~"d m",,"~ed, In 1'1%, tn ~n"h[e dtl)["l'
in I"c~l cOlTi.."" ~oc.1 .ud hnf, '!i't.m.... prUVI(l..r. "'.'" r~~nir",-l t« ",,,Lc ~"~,, "":'''' "·"'""l'il1~

O:"U\',;""- 1~' fl<!l< ""o",,,rl;,,, t,.. 111.<:' :tm"~,,,r Lll 1" !LLd, U,ey .i.lLlc·"·""r,~\~<1 ", illl ~_'.,-h nll10 I' .ni ;0 hmo;

11,.\" di d hlJ.i liP" ,,'j Ih p.,d, ol""".

1'1,,' i~. ,,' ,',! II ,i~ 1'''I'e,' i" h.,,,, .·h'''l',e. I~ II", b~.'ne.,. ,..loc~T1,hil'" l,otw~,,,," ,a,ri~.... h.1V~ =aj~d
~'!; !m,L,:"m, Ie" c:~,tmn(T' <lull c-aITIn3 me, W~'ll~"",mi",, Ihof;o im!",<l1l, bel""" and th.en Ji'Cl"'.
"'YO",~ pr~m is :.1.(;.. ~,i§)1Ey .eh iH.bl. ,,-,ldioru;

The Problem with PIC Administration
!11 1"1'4, " tit" ~m., <:f "h·c"~hu'e, it ",[Ii) <lctC'rmin~~ 11'8' i"C'J In,,,,w Incol Hc~.m~:~ ",,,,icc> \;'Ul'ul1
lA, tl'~i'')Jli:fbl~ I~j' a-ilm'....-is[c]'i I1g ll", ~~"C('r~,.(, d",ie< <>1 prcil!rt",l irl1~r-"",·11il:l\~~ ':~ ",~, (I'IC). I'b~

inGlIur..nbo w~,.. • T1-iOtur~J choir~ fur Uu, JOh- U..·y "'C'T': ~'n,llibikd 1,,,,\1 F''''''';cl in!: lnuZ dioo.ru"
" ..... ;, t' ""d Ibe ""Ieee I," d no ;""enl :r. In mi ,·m, n. ~~ J·'IC Ui, 'lU""8"I!'.Cl\t worked ""'[~ /.". Y"O".

11,,1 "," ",;Ie"! .,1 ,~.·IJI ... I",,,I,, il",',' lo,,~ d:.t..,,<" ,,", t:v.'J' ,"~~i\'~ "271" ",Pt:',",,,.,.l" ha, inhoducc'<.!
>c~"L'Ll1 j,,,t,,,, -tn,,[ twn "nd ""iii CC11tinLl~ 10 C,,,,," Ihi, o""onifIT'PnI In me".. '-'rJwlI,

Cu~'omer Impacts. Resultin\j from PIG Administration Probillms.

• c'SI,J",minJ;," ,~~kh 1101'''''''--' \-\"h"~ ~ '''''' ;~:L); dili\"L<.,·,·~rri", ';lw'g~< rh~ ""t;>ItlL'T" cbCtico of
!'I C ",·i ~1Dut mkinr, 8u, c:",kn'"L Hill; pT(>blcl\\ CU:lllijllle:l to rlill"~ the in<lu,j,}'.

r,,,,ble1l1' will-- I'IC f'ce,,/~'_tl,c hill "'l'ri..,. .utQm.~lcallv f"",,,,,,, 11,-" ~,-"t(Jntcr'" rIC will>.mll
hi5/ ho I' I;J1O,,'lc,I'lc, "",kin... ir ~i(J1nlll ior the cmtom~, 10 ~I,.n~. co,dec,

'T:,..,mmin~" 0r ",;()ft- S[,'"1." ,,'Jud, I.LPl-"'''' ,.,[",,,: bod,- U", ;:,Id a~d now cdrri"" birl the
, ''01''[1'''1'



• \L1n'~~I"~Jn' ""ei ""[lLpJ"", rmeese,,,; I" ,,,h·p hlll.ill~ p"~l';~,\" ._.,,]bng frc'lll mi'm<tfugcmoJlI
"f PIC Cll,ll)]l1~o;; .re ol!o.'n 0,,,\/,,,,,,1 ".j"",. I;rj'ing I" d.....idc h'hieh ~,)I',;,,,,_I[)C"1 ~l' 1<>I1~

di5lo11H'_ "I.t or "''',-0 _t() ,-.11 ;~ ",de, IT! re-iQlv~ " l>illint p",hl~m, Ii U"',. ~hoo", ~w w""l1g
,-"";<,"', ~ll<' f>r<'bl.m C.'" Wk· J".I"~' ~Vc'1l ,",'"ok' 11\ ",IY"

..\llhUllt:h oil oi til""" fT(>blem~ ,',,:,,1' a]1 t'l'X' Irt>11"ently, "'["mming" "nu PIC Jo"""""l'IU"b-l.:-tl'Ifi ra~
h' ~'re,l<:,l b;, v...,p,ocn "-, the inmmix'ill E~lI compOI1i81-lr"",~rl)' "'''Sl(k',eu n~llrr,,, p"rH.,;
,~il;lhl" hl cdicCl .mJ ,,,i''';'''>lL'r rIc ;llf,,,,,,,,,ljc'rI fr.I:ll'\ c'",t"me,'-''''' hdng ~;c'~" ~uthc~'[ty lO
,n!1I""'~ for Im111 dilik>n~\." -:: L1~~!IrL"ro, 'I ~(- illtuml>e~ I lie]]. w""~ moo~,"l.L·l~' <,,, """,f"lln ~df'i"~ Lv

PN'\'~~I '-,i"m",,~!( in ll,,- P"'>t. '-;n,>" ," tIle)' c~~lrH" with lang d.i:!I'''''l', ~"m""'l\i~, 10 """
""It.mc,,_ 12.~,- I,~Vl' nD ""-~Illi\;e to ~ct in a ,,",'ut<.1 ~\;"\J''-:T to aOlllil'"lc-r t:lI"trlln~r I'rc

:"F,,-n'"I;Ol1

Carri..r Impacts R-Q"",lting From ProtJl-ems wltl'1 PIC Administration

l',. 5et new bllsln,--", "n,1 '" '1\1 iwi -th"., 1""'11\"8' I~. ,c,ola in~bk- 1\:vcw-"". ('ompelih' c"r,-i~I'" ''PI,
<" \ IL" ,,1>ihb,' dil,e cuo I,'''''"' ", {,,...Iy (l"llbC mrri..,,_ l" tl L~ CllrL'~n I ~Il,-j, 'J' u,u.:"l, tC,ar-~ %JI\C:bmco

JiF~,T II (cu' eLL'WIll.'" to ~~deJ"I'"1~ ," m~n,lg"

• 'l'll~ 1",,11 ".t'ri~r ,'." I'L",-''''-- tne m,l,cme<', PIC ,dtho~lllj"/lo"r kn"v.'I~dg~_ 50, th.L: ,~,IN"f'

m,,)' ;"f",~\ Ih~ mew il1t.e'-nchllil~' "mi." lh~t thev wi"~ ,,, ",,-w'--. but tit.> '"(oW ,1uc.tit
.' ClLL,ill:,' ",k, pl. ce hCL,t~"" el' Ihe 1"1(' ''''-'''Le_

• I' l;1~ c"1>~1ll"(, 1'1(' d L""~" i, nn I m,'dc ill i1 tim~I)- f",hi~rr, tho old co "';~' "L~!' C"'LI:irJ\1~ 10 bill
~'" ,1l~I~l1l"r 'It ~,~ "am.. iimc' IE,,-- n''''' c." ;~. " ""ndinf, l,i I!" [lilli, L); I''''~1....,,, "~UIHj\~ £ron'
Il~ 1J Li""'l11ill:emeOlI "'" ,Hffim I, ""d I;" "'_C'l'rHJn-,ing lO col> ,,_ Tid, fn.I'I1"~t~,11\0.' -cll'tom,,- AIOn
~(I~" :L',uit. III th~, (lI<lO'Hr l1ILom''-'ti"6 'ho ""'" ,,~c',i'" II", wid ",m,r ~~.J;n lx:iJ1~ IT''']'f'
J;'I~,-hm' '0 'h"ngc C~JTic,.. on II•• '''lUI<.'

Neutral PIC Administration

A Simple, HjqhJyA~hl",v8iJ[eSolution

( '-'" Lp_h,i",' Ttlo)-' J,,\-'~ Glu,-""I rllP,-", r,~b1.'m', ~u I ",~ ,1~ " ...1 iww W "'"0'; fi". com!," I,lilli' tel ,,,,Ivp

~",m_ )-" ,'n]("" ii 'In 'lCe~f't~l;>l~ ",1~ll('" i' nM r~\lt\.L -thc," pmblem, ''''ill "<'I L",II)' """"@ .3' , b.t'r:cr
10 c""""'r,'iiti<>l\. il c-U"im)"'" are L.JUlA I.. WAll'" iro:.Jj-· betw"on c,lITi~" ;m,1 ,'<'oJT;"'" _''''' ,,1~ir

,J il~5S"~k, """her ,~ ,;,tl-:ing ,,-, 0 n'''' II, 11'~1I c-''''f''!tiliQl' ~Jl(l U1~ Lm l<lmLT !m..I<, Fml1ll1,u,--'I}, 1m

"eI ,;,." .hl. co~uLi,-", c~:,,'" ~h"tw III :!;L'cJtlj.' ill1 r-""\'~ lite I'IC ,llimrru,rration ,<1'='-' ,,-,l,i]~ p",,,,rv;n g
'I." "'lnp"tili~1 ~L"t\'.itll'~lLL:lIj- ih", '-(In, ~mc.,. "m"p' ""li r;~LLI~ror.lr",'~ /ml;rht '0 h.J<l ,wd >ll I,'nJ;

m'-'""ll"

AI1 Unblll.!Icd PIC Administrator

Il L"" ",,,,, """m"nt "'I1~J" ollLU-flrnll:ol im';1 IIIlJt'nt loc,11 C"IT1QI~ 1110'. nnw beel; grdntt'd Ih~ I~C.:!Olr,

to m"'p;p\Q fur I~"f, ,t""rnce ,Lts'um",,,,, In, n(,,,' I"gie.u"~ ~ lU l:r~n,fer "(b'linbti',JHnll ul tho
CU'IOll\~,'-" ,hoi", of Cill',i~, Iu on UJ,bi,,,",t i'IC ~,il";ll;,cmj-o,_l'aj' "cu".. iTOCllmbent 1"",1 ~""i"'"

"-er;, ,he rc"""n.l:>k· dlOic~ I,," 111~ .1d1J,;ni,t,~-ti011 ~I r'le. ,\lth~~f,I' II".;" ~>~ hl p'ewnl
",f"ll1'ltir,f,v IlA"" t-r, (ljll)-' ,"",Ie"~-td~' ,~.",,.il,l. U'C j' I""," NllC'W;'~ dm,.... "'fll ill ~l"j- c"P'"dl"
Ii,,"? h,\\-~ "'" .,rl,,,tly h"l'"li ..d' llcll m~II'":rM5 ~[\iLJ" ~ hc.l11E,,'- ""'~I1"e w-"~,,, from FIr:

,



"d n '"'' hA I"". 1<." ~l'l'I"tillf ]ll'U"""C:Un{~~ C"S'OJl:lef St,"'bc Co, LleT'~ ('T T0ic'<, ,n" cll,uBwi; 1x>tI\
c,,,,·i~,-. ,,,,1 ,,,,,..un,,', < lor Ilocir "-'",ice., !l~ r 110'" lh-."Ll iIll:')-' ,ll~ WllIpd;lLl: f"r Ih. Tig~t to he 111~

~"st,m,,'l"" ."..,f"IT~<i i~~"r-,wh''''~,e '"""'r, Bell cillf1ponieo afe no ]o,\&cr If\(, dghl d",i<:. Ie,
,rlnli~islcr PIC TIlL' lc",,1 ;e,hlncH to "en'. II... m'''''JJl~J i. I" Ir~\·c' ~ri. worL p"rfomlOU by all
urrl']d",J, llo~_mmp.t:ti'•• PFe ~dtllinistr~1UI, -

~" elt:liniti",,~_ m unhi ..""d .cimilli<trMi"r\ .tn"co i' not """nod ", nl....~'~<1 Iov ""y
"-,l"Clmm,,mLltiuru ,"rvic~ pnl'i,:d~~, .au ';Ml'i";:l~ ll"'~' J"'L ilLIluLm;« LI '" m.t ir I'."nuld (,wor (tjlt
,',crr,," "" l¥~"F A ""rn.:r> '''''' .",,-tE1~,-, Jl:5l'ri"r;ly i:; liJ let,," the ell"~m"-" m,d '" pn""p thot
.. ,,,,,,,,,,,,1'1(" ;nj'-,rJlLnli"" llu~'> el'[IL"tl.,. "rUJ pwmrtly Dam"'"" (,,,,'io,". U}' ""oping hi.".mlc,,]
r"",,'d; o~ ,'U <I om~, 1,'1 C' in 1'[" Ill"' :n".. ",' '" ,l'i"Sl'd ,"-["~:,;,'Ir,,wr <~ttld help l'OSUbb:'''' '" ",.~i.'P

d:'!'LLl..'.' l"II-"c'c" L'~n;ic:r> ~lLJ: klli',~", l d,ripr" 'nd ""I"mp,", ~Fl""1"'0" ",,,]ri Lr'leh '!Ill' h.:I"l\'IOT
,,{ ;,'ri",L0' p,,,'tjcjpanls 1-,'iUt LlNC re,l! Lime .1"1,, 'lltL, L, ~lt' h,,1 Will'·" n">llly 1",I"n enrl to

".',LIL:mllnl~'" "cr,mminl~'" ,mel eIlSlon"" oHling lm,Il',tCi"nc Cduoed [0,. ,U",lJIL~'" "ith PIC

",[" ';c' ,.!rol'c'"

''- ,"~"~ i,.-r "",T,'<' ,','" - '1',,' ".'.-~\'"'cn~ r'i ,Ie ,<,'-.'.'i'"i"~,;[c,,,~""''' ~~, ,",,,,,r;'-',,I t,"" "OllO'"! lurtl,I-- ~,,,I, as
,'~,'!! ' ,.'",,.,~~,,:,' r",',";',-,,',' '''2:J" "n"',''; ~i:~ ~""',,,,.r'i'~(:~ ,1,tl~r jrm5,1;cri~n ,n"~ H'r. ","Ire."<' ii'11e 11,~o (~,<,,,'

The Problem with CARE Administraticm
h 11,c l""}," '[d)" l,1 I,l['i> ,lj,li" .." 'ULlJ,,':iI:iL~', dr, indu,lry' record 'pecif:cation called c-\m:. the
e-.L",m',,·, '~'-'-'lll nr R..c, "d F", h,~W", \~'" ,;""c]op<'d :0 f~c;]ilatc t11~ ~xch.. nB'-' 0)1 ott'lO= J.ccount
;"f",,,,,,,;,,,, k,w,4'~ t<~\~: d"""I\,,<, """'I'""i_,< ""d IM,I ,~,,'ic~ I,,,wi~~.. _,,,,,,,, ,1,~ ;I\CIII"~~"~

kl el'hot1~ ,um?,-u~, ,:U,C Uell' ,,-,,01 Ul~ lok""n,tc'll'), l'I,~ C;\.RL ,",u:cd lJlCl~Jcs "'",,~, ulLlbLI; ~II.J

,enrc,'" ld r." i"brm~-tion , ..nic. ,,.mH I~, CIJ"O "t~C l'Il:.' .J,d ""soller j "r'm"'" ~Oll,

C'l.m: e~d1,ml~e ",t-"'En b::,,[ md Ic",~ cii,k".. ca"'i~,,, wmlced w~U for y~a",. bu t md 'y, ",-i lfr 1Jr~

]-',,,1 ;"~'" ~a" oi (,l.,.i~" ~"d ro"o II~", iJ' I:." lr,,,ketl'laco, CARr c~(]'"rt,".ooilon ~-""aks down,

Customer ImpilCtl' Resulting From Probl-ems with CARE Adminisl....tion

C,:,-'I.Hc ,,-,,,,,rd '1LLo.li:)" 1,.0 degr".Jcd ,i~L-uljmnUy; ./.1on)' new 1"",,U <:ani.l" MH- cHI"rN Uw
illilJkd "Old ,Uc llIu"mifur with C\.RE PT,,"cti=, R",~rd,..,.e 6ttli,,: ,;]()>>' to ~ec 'iCIlL iiC1\t li"L ..
I,,,',,,_)llh,1 dO<"' ",,1 ,ned ,h~ ,n,],,-,jr~ ,ltUllloT<t", Ll'c>L'"l oldlJ IVJ'en Ihi, 1"1'[""""

• ~,:\'J:(.t:: miL piC'''''''''' '.'l a lind)' b.;j" j'c'u1linB ul C~,l"ll'Cl' L'illi,~ pre~lom5 tffil, are tim..
,_ •.'ll'um Inf, ,m(l diffkult h, ,oJ""

• Se"'Lee p",!Jlm" 'mel ,,"n -ieL' Lnk,nlj-'lim" "'" eill k,,-, IT~(]ll~llt "'ltc'," ,'u'I'-' "".", ~,e ""i", Ih ei I'
I'i g~ I Lo [~,ng~ co,-r j~r> l"",~",~ Ihe ne--; CQl'l'iol' isn' l 1>1"Ou&h1 into th~ 'infmma-tiun luop" thrL'll1;1L
Ih,· prnml'l rc"'~I*,,! a C'l.Rl' ""emrl, or th.- "Irl r .,-ri~r i.~'1 n"titled pr;""r~rHut tJlC" "1l5~IllCr
lr-,-, "HJ"',<J

--._-



Carrier Impsds Resulting From Probl",ms wilti CARE Adrninj",tration

(.,r,;~" "'" ,.11", hmt 1»,' U\" I'dil '''" "r il\i~l.in•.lO<"' o~,h"n~c '''''''ell Udl wmp,m ;," aJ'ct ~"'''pel il;V<'
In.;~1 <\\".il~r< ,,,,,ell their nel'.'-81'k ",:n,in:._ th" n.•'TI~ at Ih~ ,,,,p[l.,,. ""' L'NE-P yr<'I"idRr i, r"rd~'

,,\",ei I" to'"~ Co th~ lOI1F, d ;,,~'" '.' ""rrier. l'nie i\ ~"I-"-<.i"lly ~ ,"'\f~l W ,""'Tie",, Il,~1 hare '~(. S~"l cillli"I';"
f'J'OC: ~L·t;.; Ih,n "1",,' CUGlm""I" wh" ,I" n,,1 n*d to pt~-; ~L",Ti~, In di~1 d spedal .,,; "l: ,of dib<i!> (lU
lU_XX-X) \Q ~~ce", 11,~ ",,,Ti~.-o r\c'tv,ork, I'he,,,. Crt,n"l c.lIi~g pmdu<.t, ~'" \'e..: P"I"'1.c .,n,Mg
c",I"m~" nI'd ,c prL',;I"']- " __;~n ;(icml ";'lm,,,, o( re\'~"t\<' -""n'~tim~. UL~ ITI ,:"cit.. "I' r~H"uc _ fm
m.'m" 1Mg Ji.,,~c• .-,n"I""li~", If 1h'N·Q C~IlLP"\ip,, "r~ tu1ilh[~ 10 ;dpOlIJ)' ",u.tmn.,. ,vila j,;

~,'L:"" i,' ~ 1I,~jr ndw<'rk, Icn"\.' ,'"" fl~1 bi~1 for Ih.,. (,\11. W"m'~ ti,.y 'n,1-' irrLJvcrt~nl !-,- 1>1,-,,--~ cdlll; fL'"m

,\ .. U:,o,"'lIL", wl'0 i, ".:ill"", ]-D I'"Y I~ " ""ki"lj th~c, II.

bl" ""'f" f"" I;,ll\('d lor ;'\-;10" 11,.. AJh','lL,'C "''' hl.(",Jl1;llUl Lice1\ un< In,1 ".Iry 5,)luo':"'<, I'~v~,.1 111~~

",,. I,jlli,'" J"lbrn .nTII ",Il}' " 10>1 i~ ,..-c;.," ,~.. ,n;,",'d "p?,,,·tu ni Iic>e \',' "\1m r""""I1f.. ;lJ1<i ~Po'Ttll:i:n~

c'_.,1 inn~".~s TI",,",, ""."n,,~ Jos,", rd"t"", billi"~ protkm, tn..,1 ,Ipm '''.'''' Ill" lade of ,,<,,,,-,lI~r

ill!~j''''W1Lm, ,1,0' .,I\¢c,i<ll" ~,,'h,n~.d ",(\-I'C'Cll 1,":,,1 ~nd IQng di,tnnct: c.n·i",.. TIl~,",-' lL"......",

""TWOrM lC> ir:(rca,;o:' "FPr:. }'''~'

rn,!'"., n, IiQ:'l.l: 1,1,,-, Ji ,I,m," '. on JeT' ,1Ild bIll in~ com}'"JlLe, >oif_,. mr", 01 ~\C,-", 1,,-,,,,,,, hu I ill Ill-\'

foil"n:, ," more ond n'.ore '"'''1'.';''''' ~"t<.', the morlc.;" .. !he }'ru~IL"'" ,~jll to«Oll"l\: ~,.(,\ ,,,,,,,,

p,,,,,'"I,,,,!. IIm\' C'~ I:w,,-, p",lol""l' hI' "C'1"~l

Cen1ral CARE Administration
Co lITLL''''; h~ "~ il11l1Cil' O"c'n "et\"Nk~ 81)IVL,-1 "FTLl!Jlem 11" I is 'li:lil,1I '" ;-:,~ nr,. l',...s~nlCd 'by CART:
H'lI",h'.cl, d i,,,,,uj ~"".kL""J ...,eder\. c~"ru:"t the'[,- 'i<~l.linl~ ''''''"ur", thrUli~h h ubf-, ~r ,1~gl",~ul;"lL

fl0i nl 0, -, ,-,[(1~. to "'ou" lhc' (0,,,, ,'I i" 0'1'(" ",n~ctiy 11 imt ~''I:!'U'" tn~1 0.,11, ~ ,,," '''uk,] w ]-he curr.d

j""tin.Jtinll T"i, em",,,p' ~..n ~"~jjr l>...' ~".i,ilm'" f0r ('-',H.li c,chonjT; In,,~,,d "I ~JI e~1Ti"T>

':~'I1\"c'b1L~ b ,-",. '''olh,", lu c~cru.nl:e lnraJ'lllalioll.. ~l(')' l:ilTI ,"""n...-' rho;r 0.l',l>.'ms to "' c~~IT",1

'oCr,'i,'''' rc>ial ... " C\JlF ~~,g'''g'liQ1L "~I"''- Th~ ~jll.lPii~il" WJ '~L'h ;> ...."ter eM he ~co:'1l ITI the
Ii ;Ag' ,,,n beJm~

_e~ ~
-"": T /

I' ,'"dt ~ ,; ~'I 'lc' mociel Q"i,lh,,, ,,;,.., pl( y ~p.,I;, '" ","",1m; _ "'~ '\' h~,~n'l (J,ri~,," .I~~ih d,1; Vl"d a
' ...... "11 ll\,,,i~1 1,:0,- C\Rr~ ""1le,'d,, ,"r"~om,"' ;nrur!""~"J\ 1; -.:..."ii,,~I~ 10 mrrk", ",,,hwi,,,,J r", 1m.

eLL,I", "er Jo provide >C'n,ice' I he' d ,,",~ef Ji,'o, .g~"', m ['rohlt" fI' with ("m",Hlin~ l'd~"~;"l ci
CU",vr",,' 'nlcl'-1noOnll ;, imporrnlt: I" cA"jC"', """'C' C,m;PI-5 ,,,,; , .. h;ot"n1 W ,o!'"€, tJ,~ !,fl'l,:.~:

.-- -~ ---~--



• C A" ~,'~" ,,, "',",."" ,.--

l-"." ,J<e ",,~ F,,,,';J,,, In,'1 ,~JlI",h l.mtum~r inJ'~rn•• lin~ .150 It•• L)"trol (lYe,'" "uHf, lmd 5hiLSir'\o..":;'
]n "leh " C".C~ it C'LD \,.com,> VCr y 'lilEi< u!1 fQf ~llQOl;;:rp'·""',1h I" wlnP""t.- fm !hot OO.i_,.

],. t",I,,,', ~1~cornTlluni.-"bn, C[[vinmm.m, "'J",,,-- , I,,~~ 1111mk" ~,- ':OrTlL'T" CflL::1pclo 10.

,-u"lonLCI>, 11,.- h••t ""rl <in'pl"t ""',,Ii'''1 i, 1~ ,"ntr~Jjl(' C'\RIi ,,,Iministr','o,,n \-i"".WL1g CiYT",
f''nll> > ('~Tltr~1 ~CI"i'i(1 110ml ~l18",e, t~e limclillC"' .n,: iIC~~r"L,,' ot' Ih, ''If''ml,,ti<rn .~cl1(U1~,J

I'd "'Co:'" I'",,'i,i er" end o'''sninE .. n." ""I, u"lli..,d FJ'rl".' iyc', tJ'Wt i.1 ~ no :;f,1l0,1 ,,·,th ,m¥ C"".;~, OT
/; ""':' "f"Ani~r< I' '\.'c"'lIl' flUt},", A~"ses of lJ", pl''''"'''", ll,:,U, c'U,o.m,eT,' ." d cor,ier' win.

What Can Regulators doAboLJt PIC and CARE Problems?
,'",,,,,L.,,. "f "t~tp '~g\lla~rj-' b"ai~,., w~II", NARUC at" 5~'Uglin~ w,d, "J<~lm"r ,-,red/ole celn'['"
rr>l'11 f'J,lu ,h p,' in'l' e, jf I,tirrg ioJ C~ iU. il"d [-'I( I""hle""•. :,; :nw bv~ "W.'" lurm",~ c~',,'-ki'·g g:i'<'\L}'l
~, fe,-" < "" ""d illl; ,,/uD'"" l '\ ow if '-'rL dnJ tI,« N~,,- l;ngl~l\C1 "to"", i.~" ,H 'I"l.re, M",'" '"' b"
'""0(1 I,' glC'C' ,h,,,,,, pmh'",·," U·,e "tt>=ncpn ll>ey d"",~,..'~, C,rri.. ,., lI..ed {>;) doing -thiTlf,' 'th~ nld "'''-\''
n,','d 11\ i"'C ~t~"(~ b)' w~dl', h" In ",ll'f4 ~ L~ ",iL1!;I~"~8J~·~~lil'[1 fl; lint" ""u IIOtlS

".""".' ,If, :n< 'C " IT~ ,t.,,~, ,. e,,,,'.1 o,!1 n~ Ldrd,,,. L>f i"ri 'LOll}" wide '"Tvi,'!" ..'"ell as the N(Il·th .-\ m.,.i~'"
:;'lH'j",inr, I'leJ> (NAJ"Jr:, 2n" 'n~ N"n,l~'T r"rt"bili~' Ar1Ol1;,,;QT.,lilUl C"n_, (l1~ :\1'.-'1.(". 11,,.

d,,,, 'i:; ",,'c\ bclh 1'3(. 'nd CAKIi "uuri"i ..tr.ri,m ,y1ll lion, 111.1.' ,on l'" i '''1'1" ,)\t'l Lbl om " ,tdev.'id. ~.5i:l

w',,1',n ,',~" ,'ar 1<:, 1~ """":"" hlr _~L(.;.·' v,-i"hinr. '" '-"<0\-'0 -the concepL' h",[; ,:>1l'1;~m; e;,m c..
,Ie'"l"!,'''i ,,~,' ',i,,1 I",,,, n-i-tl.:n,h m.-rnth..5, Il dCClIll:J III :"" ""c""",iu], the Iria: ""I"ti""" con II'f"

h,. mi&,olcd. into I"np,_,.",n ,d,,!Cu:lS. "'",,:;1:<1,' wclm:n.;'\ ;lIn,"~<!" "''''' ;I~I~ r.:gykh>l.', Ol,d "''' ".e
I";'F"""" ,~ Sl'I'P~rI" Ih,' .. ""~",,,. ",;\1, ,u,,,,',',,t.. :nForn',,,U'J.~ ~31ulll nr,"T-tf'''ll- lri~hlr .chiov"blc
",,,, ;:'«•.

C<Jnclusion
In 1",\'",", H-rcommnr,:c"oGm ~m'i,',-,n,ne"l, ""1,,,1'" ~ l~'ge LlIl111l-.c'I "J "" ..ri~n; mml'0'p cQ.
n'''",n''I>, ilm,Jk<., ...n ... 1<> cenlr,lu" NC: and IJll'F ~~",i:lLi'lr~c"",. l.'I~n.:t.f)l\f" I'll ",,,'J CAlli:

tn'", " ,e,,")1 "'rvic" p,,,~r ~"~III'Co 1I'" l,"rdim"" "n,1 .""c,,C)' ~j ihl- ,nfD,miloon .=h""p,.d
1','I""'~ll J-'""'iJ,',-,, ,','~ ",' '1>";' '1:-" f>nN,d~, ,n~-t i' LU,oli&,L'd Yo" ,I, ;nw c. rTi~r ~r ~r~ul' 01 G'Lr";Cl";
F","'enli lu rilla ,'bm",' of 11,. I'''''':.'', ~,'I" <1I>t,,,,,,,,'.' ,""~ {~liIL'" win,

l1"bi,j"~~ PIC ~([rnin,sb'o~i on il ",·t ","Ir.,) CARI .,dmi"i,~,-.UQfL~J<' ,u::l';L"'.JlJk n~d'-Mm ,,,hh~n<

lYi~ L~ .. t,.lp 01 Jogulo I"," ,dl(' ('em "n,"·l1rn-;;~ u,o P",~c'P"'tr"" loy c",'rl~f<, ,...~s~ $~J LLL 0,'" Cd.. ~'" ,L

'''''~, ",~.l' k>1-"~N ,"'. ~["'-l1 ,..:ollllh'ijl;,m ,,~C,,"~.. ,
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